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Installation manual/instruction manual

WH175%7% fatkss [ HEEBRBT P2 ]
WH175Series Concealed Tank Cautions and wamings ra v Fid
[?ﬁﬁ%iﬁ%ﬁf Pﬁ]
Before Installing
13 R ER A/ ' PJ]
Included Parts )
[x*%a&x PﬂJ
Parts name
wER/ 2
[ Am?ssonas List i ]
[ﬁ%ﬁ%f Rm]
Installation Procedure
BESR/ . pm]
Servicing Procedures
[%fﬁ~ A/ P.33 J
Cleaning and waste disposal * P.34

[ﬁﬁmﬁﬂﬁaﬂﬂﬁﬁf :

Self diagnosis and troubleshooting i s

IR BREER/

Please keep the instruction manual for later use
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Perform the installation work properly according o this Installation instruction so that the product can function well,
After installation, fully explain how to use it fo your customer.

/\ WARNING

Cautions and warnings (Always observe these warnings. )

Before installation, read these “Cautions and wamings” carefully and attach the equipment correctly. This manual uses various

indications to guide safe installation of the product and to prevent injury to customers or other people and damage to property.
This product should be installed by a professional.
The indications and their meanings are as follows.

Symbaol example

Meaning of symbol

f WARNING This indication means the case where there is a possible dangsr which may result in death or serous

injury if the product is used improperly.

& CAUTION | This indicates that misoperation could result in injury or physical damage.

The following symbols are used to classify and explain instructions that must be followed.

® The @ symbol indicates something that 0 The 0 symbol indicates semething that must be
is prohibited.

done.

/N WARNING

O

Prohibited

s«Do not use any power supply other than the one specified (AC220 V, 50 Hz)
s«Do not use damaged power cords, electric wiring, or connections
sDo not use power cords or electric wiring with loose connections

{Failure to do so may cause fire or electrical shock. }

#Do not install the power supply connection directly beneath the water supply position,
or allow the water supply hose to touch the power supply connection

{Condensation or the like could cause the power supply connection to become wet, causing fire or
electrical shock.)

Be sure
to follow

sCheck that an appropriate ground is installed

eFor the ground, use copper wire with a ground resistance of no more than 100 and a
diameter of at least 1.5 mm

#|f there is no ground installed, ask the contractor whe did the installation to install the
ground

(Failure to install a ground may result in electrical shock if there is a malfunction or current leak.)

e#Check that the connections of the power supply and electric wiring are connected
properly

#Be sure to connect to an earth leakage circuit breaker using power supply equipment
equipped with a ground

s|nstall this product in accerdance with installation and electrical work restrictions for
the corresponding country

olf the wiring has not been completed, ask the contractor who did the installation to do it
(Otherwise, failure to do so may cause fire or electrical shock.)

sinstall the power supply equipment {device)
and its connections at least 0.60 m away ;
from the edge of the shower tub or bathtub T
(Otherwise, failure to do so may cause fire or
electrical shock.)

-é'-" - =

l- Wore than 0.5 m;-J

¢lf the power cord is damaged, avoid danger by having the manufacturer's repair
departmaent or equivalent specialist replace it
(Otherwise, failure to do so may cause electrical shock.)

«Check that the wires are connected properly
(Otherwise, the device may malfunction.)

#Do not strike, yank, twist, excessively bend, damage, alter, or heat the power cord,
electric wiring, and connections. Also, do not place anything heavy on, bind, or pinch
the power cord, electric wiring, and connections
{Using a damaged part may result in fire, electrical shock, heat, or a short circuit.)

®

Do not
disassemble

sPeople other than technicians should never disassemble, repair, or alter the product
(Doing so may cause a malfunction, electrical shock, or injury. )

+Do not remove or install while the power is on or while water is supplied to the main unit
{Doing so may cause electrical shock or malfunction.)

/\ CAUTION

«Do not install the preduct in open air, on slanted wall or in a place exposed to thumping
vibration

{The installation may become unstable and the product may fall and cause injury.)

eIn accordance with the laws and standards of the area where you use it, do not use
anything other than tap water or well water
{Doing so may cause irritation to the skin and malfunction.)

Be sure
to follow

oThe installation has to be in accordance with the local standard

Q

Prohibited

¢Do not fold or crush the water supply hose; do not damage by cutting with a sharp
object
(Doing so may cause water leaks.)

*Do not remove the drain valve or fill valve while the shutoff valve is open
(Doing so will cause water to spurt out,)

«Do not give direct to the product
(Otherwise, the producl may be broken,resulting in injury, physical damage or water leak.)

eAlways connect the product te the cold water supply
{Failure to do so may result in bums and equipment malfunction.)

#Be sure to hold the frame when carrying the product body

(If you hold other part, the product may be broken, resulling in injury, physical damage or waler
leak.)

Be sure
to follow

sCarry out the installation according to the Installation Guide
(Otherwise, failure to install propery it may cause water leaks, electrical shock, or fire.)

eBe sure to use the included or specified parts for installation work
(Otherwise, the product may not be installed properly.)




RERNEER

1. REMSFEMEEES, FOITREIEREARERIEHAERBIAMEMAARE.
FaPaEiEn, RELESBMNER

]

. HEEREEY, MATAREIE, FFRIEE RN LR R E B SERLE 0 b T 1 S AL MR ST
FELGEE b MRS, el fEAEEomERL. (RE)

3. ERJIRA, FWATLRIEERAER, EEEEES0mmELL
B 4300 kgfel ERIA MM T R LEMLERATEN, WENERERRITN.

4. BERRENRERTS
5. HIRELMAMMEMEITAFNLELE,
6. HIREHRESAMBHBE R

[EN]
Before Installing

1. Please read through this Instructions carefully prior to installation.and our company shall not be responsible for any loss
caused by not installating according with this Instructions. Lubricants are provided for the installation.

2. Please confirm the Finished Floor according to the everall indoor fitment methad. Line out the Finished Floor an the
wall and always regard Finished Floor as datum line of O height. (refar to Figure 1)

Main wall -x T

3. Flease confirm the wall is the main wall. the thickness exceed 80 mm and it can bear more than 300 kgf strength
when the strength act on the front of tailet bowl.

4, Please install the frame before paving the tiles.
5. As for the wiring of power supply, be sure fo follow the local standard.

6. The Top unit Power Supply Cord is on-sile procurement item,

B3 N EB14 / Included Parts

H#BHEEFE, BEELUTAHERI. *BTESAE, BNERWRIEREmaER. |/
*Refer to the following and confirm that no parts are missing. * The product may be slightly different in shape than
the product shown in the figure depending on the model.

C-1 (4) c-2(4) C-3 (4) C-4 (4) o

C-11 (6) C-12 (2) c-13

P d
[

70\ 1
U @

F-1 F2

e : P

® @ )

L Ry

H-2 H-3 H-4 (2) H-5 (2) H-6 (2) H-7 (2)

13 4 15
#3. M4 REETFRERE SR hEESRE, /

*I-3, -4 and |-5 ars only included with China and Hong Kong.




*F&ZER4T | Parts name % B & | Accessories List

B R Rk EEE LRE/
SEHDRELEHH0 mmBIIRT, / Main wall
Dimensions and Supply Pipe-laying :

Dimansions are based an failel rim height 410 mm

c-4

_C3
C-1orC-2

Ei{‘m {rmm}
e
Main wall | X 135220
- 580 - TR ag -] 20-80
= i Ni=
— ! .-

650

2 [P i
- i i 2 -
=] i 18D a =
o - 410
I\ a S

= -
a1
]
e |
3

320

Se R/ :
... wFinishedFloor |  BNTITE

" 220 Hoo| '35

d1io]
166 | 134

WY
G-2 O£ center line 70~-130
T, 1771

X W Y itaS /L #2f
45"swinging *2 |
200~220 | 70~80 130 9]
180~220 | 70-110 110
155~215 | 70~130 85
135~185| 70~130 85

21 BRHKEROE & R BAEEE (W) £ 70 ~ 130 Z 8.

*1 Please make sure W is between 70 to 130,

H2FXERVR, BHAL12E /

*2 Refer to page 12 for installation Procedure




42757 I Installation Procedure L IEF7i% | Installation Procedure

FFSHIER | Symbols and their meanings : ! s

o =
.-'.-,'u'@ :
—

’,

BIREHYFR.

Check that a sound was made.

Y : BEEEMA

Visual conflirmation required.

. . s OHRIRE.
DOREAKEA j Mark the location. A -

Harizantal confirmation required.

Finis 0=

Vertical confirmation required. Wrap the sealing tape.

I EEEERA @ D OMERERTE.

{mm)
X AR HE I [ bok length
160y | BERER 75 mm /Boltlength of 75 mm
169 of |ess IR C-2
1708LE/ 2 B 120 mm (Boll Ia"lith of 120 mm
170 or more TR A~ (-1
A ca

/C-S
— C-1orG-2

AT

10 11



375 I Installation Procedure

{mm)
X B-IME AR
Maunting position of B-1
B-1
85 N®
-
65 = e o
Ty ~YFinished Floor
&.@ HEKE [ Drain pipe
S .
110 | {
's | ';-gu .
: Y120 = mipimm
130 | E? ' J‘"—»_! Finished Flaor
HERE [ Drain pipe

i B- 1@ mEsLEiEAs" |, FHRATAE
SREHHSHR.

Mote: The drainage function may be affacted whan tha
installation angle of B-1 exceed 45°.

{mm]
X C-108 ek &
Mounting position of C-10
fE1
85 ‘ | Posifidn| 1 ‘ |
" l,l J
65 | I | ‘ ‘ ! ‘ 1
| | | [
{2
Pasitidgr 2
110 ‘ P it ‘ ‘ ‘
| @l‘p-'f.’i\l ‘ ﬁ H
w [ AT
| | 8 [ | I

3£ 773% I Installation Procedure

/S
\I\ //
@
4 5l
N3 it
i ;!___f!’df
: : ® ‘
@ e 434 thuls £ jcenter line
(mm)
@ #10
4D = // // \m & <4
SR Y N
@
@ * @y
+_ x:.&\\
.
E? -®
® ~

13



375 I Installation Procedure

{mm)

CI3MEENE

Maunting position of C-13

L IEF7i% | Installation Procedure

= BAE (BRARE)

Water supply pipe (It must be aranged
separately.}

Sk (WmEsbE)
Water supply pipe {It must be arrangsd
separalely.}

15



42757 I Installation Procedure L IEF7i% | Installation Procedure

HEE+10mm/
+10 mm the wall thickness

ok
(BBIAER)
Water supply pipe
(It must be aranged
separately.} |

<&

BRI FEDTRPE.
NOTICE: Da not remave the pratective fube,

' "\mﬁmmﬁm%amﬁw

Top unit Pewer Supply Cord {1t must be arranged separately.)

KIPNGHERSUErHEENET (BRTHEE) /

Top unit Power Supply Card to protect the cord from being fixed in positian
(It must be arranged separately.)

17
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375 I Installation Procedure
EERLEEMIEN, ELEKERE120HUL, REEFEERMK. /

When the concealed tank fixed completely, it is important to test leaking with water upon 12 hours before fixing wall.

im AR WELA/ Check for water leaks

£y

3£ 773% I Installation Procedure

ﬂéiﬂ .‘E’-IEJ’ GCloza the main supply valve.

19



42 757% I Installation Procedure ZIEF7i% | Installation Procedure

BAESHR (kRATE R &) R RLEROILE. / ﬁ - FEFFAIEM20~60 mm (MEIE X RSN E R B, BIMFE R =AH) /

-l
e The thickness of fixed wall is 20~80 [ d the frant of fi ta the finished til rfa
Locata the hole placement for mounting the toilet on the wall e et e i {meesurec from the frontaf frane 6 Ihe Mnlahi=d.Ule siffes)

panel {cement board or plywood).

S/ 20-80 {mm)
‘ Fixed wall

Py

AR ER B LR S B R EsRaIREE F o T3l 7. FeBR AR R R
BERRERMIRICE, RTFREK. /

Align the toilet bowl mounting holes on the template with the holes in the wall whare the toilet bow! will be
installed. Trace out all the sections on the finish wall and remove the template.

R ERiC R E K. / ﬁfgﬁiu
Cut out all the traced sections. ! ”
UL ol | l:mm} \ rf %Efgtg;
= i P T Fixed wall -
- | v | O
| | A
: : — ‘2 | [
@19 T}l L o@19 = ]
5 @) o - T
g : 8 A ,.%_- =
3 @24
o e
o
N s
240 /| iT .
D A | § RREFREMRR. BEM. FREMN, 00K AEE
— MR R SRR FT IRl R, SHElERAHTREERE, HERETHANREBINRPE.
i Mote :
! It is farbidden to use unsustainable, ductile or light-weight material to fix the covering. Such as foam beard efc.
: R When working on the wall using mortar or the like be sure to cover the cord so that it is not fixed in place:
| Finished Floor
! v

20



42 757% I Installation Procedure ZIEF7i% | Installation Procedure

Confirm that the toilet bow! flushing plug connector and top unit

ERABDARRANES, BROEDERES | QO
ey é}

power supply cord are protruding from the wall panel.

i BEFEH B SRR
&/

Sand, wasts (2x. sealing tapa), sto.

22
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375 I Installation Procedure

31

EMING-3HT EZRIGHALH. /

Make sura that G-3 is tight and open the main supply valve.

ZIEF7i% | Installation Procedure

25



42 757% I Installation Procedure ZIEF7i% | Installation Procedure

(mm) 4 ;

HRFERSMEH-2. HR RS LER MR T,
EEROEEN EHFIZRIHE-28H-1. /
Apply the edge of the ruler te the entire width of the back of the tailet

and the tep of H-2 and H-1.
Mark the locations shown and remove H-2 and H-1.

49

LIEH-2097 MR A IERE, L2EH-180
_ , ’ P AR B B,
MEFEHRPENEEE TIESET, SREHRHEENESE, THSSLHAUREHMBHHER, / mMEEEE.

If tha cut protective cover protrudas oul of the wall,it could mean that the push plate has nol been installed correctly which can

L1 Is the distance between the two marks on H-2 and L2 Is the

= f____

cause polential damage and injuries. distance betwean the two marks on H-1. - 7

Cut the straight pipe as shown. = L1+3mm AT L2+3 mm
AEENZE HEILAaEANRERESR. / 4 E
Refer ta the Installation Guide enclosed with the push plate far information on the installation. H#EEHCIH—Z#HH-1 m.ﬁ Dﬂamﬂ'ﬁ@]m {ﬁ”@] ;{,ﬁ

BEiL. /

Charmfer and tim the shortened H-2 and H-1 cutting edges. (see

diagram} H-2 s

H-1

46

RS (H-3) idEmFRAHEH-2. HSTENSSL.L.
HEH-HE A KO, H-1EAHERD, /
Take aut the Lubncated Sponge(H-3) with silicene oil and smeared it on connecting

edges of H-2Z,H-1 and Bends.
Insert H-2 into the watler inlet and H-1 info the drain port.

HRFMLSMAEH-2. H1 0 E8H S L EmadF.
ERTHME S EFIZEIHH-28H-1, /
Place the edge of the ruler against the wall finish, the top of H-2,

and the lop of H-T.
Mark the locations shown and remeve H-2 and H-1.

HH-2, H 1M —lREESBEE N SERNER. /

Insert the H-2 and H-1 ends inte the back of the toilet bowl with the
nasket,

AR EiREHE. /

The paris are used for installing toilet bowl. Please see the installafion
manual of toilat bowl.

BHALEERRER LESHEE BHARNER ©) " f _jl
H-6

H4 H-5 H-7

26
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ﬁf’%ﬂf:%/Sewicing Procedures

MRRMEFRER. BEIPEETHER/

Servicing and / or Replacing the Flush Valve, Replacing the Auto Flush Unit

ﬁf’%'f‘ﬁzﬁé}'Sewicing Procedures

FTHAHERESE. /

Remove the splash guard and pull it out,

REEPFRAFRTEEZSE. /

Remaove the hold-down bracket by pulling on the sab indicated.

2,
FAMFERMI AR, BRERTRENS EAEEHTREK, /
Close the shutoff valve in the tank, and then push the butlon on the actuator to
HNush the watsr.
3
BERFIRTEDNS. /
Push on the tab fo remaove the actuator.
4,
FrTFRREAMNESNEEERNERENE. /
Dizconnect the cable from the flush valve and wire fube from the hold-down
bracket.
5.
kR R s e EA R, /
Tilt the two pull-up rods of the flush valve fo the rght.
6,

T Bl AT A PSR,

HIFEEIR THEEAEG K. /

Remave the relay harness from the auto flush unit.

* Make sure fhat fhe cord does not get wet after remaving it.

8.

—iER A pRETNRN, —hmaRE. /

Full tha snap fastener on the auta flush unit up as you slide i to the right.
9. )

ROk, FEFEHIAT. /

Pull the flush valve up, and rotate the rods.
10.

RHEER B %R, /

Ratata tha whole unit as you pull it out.
"o N

K A — SRR ER R T LR T TR A AR,

At the ather end of the flush valve, the rubber piece can ba removed for cleaning or to be replaced.
12,

HES EREEMFRIRE, BEESHRERKN. /

Tao install the parts back inte the fank, da the reverse erder.

29



?ﬁ‘f’%‘lﬁﬂgl"%ewicing Procedures gﬁf@'flﬁﬂgﬁfSewicing Procedures

e bt S oA T 7
Cleaning the Filler of the Fill Valve ! ?ﬁ"FEEﬂ:*:?E%iH *ﬁﬁﬁ:
I ERIRTHREFENK, /
pox ’LJ I Remave the relay harness from the auto flush unit.
HWTHA RS / e | * Make sure that the cord does not get wet after remaving it.
Remove the splash guard and pull it out,
8.
RREE TR FIRTEESR. /
Remave the hald-dawn bracket by pulling on the tab indicated.
2.
FAMFERMEKAE, BRERTENS EAEEHTREK, /
Close the shutoff valve in the tank, and then push the butlon on the actuator to
Nush the water.
9, SEibkE tm@RENER, @DUHIkE, /
While pressing the @ snap bution on the fill valve, @ take out the fill valve.
3.
BERFIRTES. /
Push on the tab to remaove the actuator.
A Rk AR, RFLKRE. /
’ - B = prm T L x oo
Closa the water shutoff valve, then disconnect the water supply hose. 10. ﬁﬂ@ﬁﬁm?ﬁﬁlﬂ:ﬁlﬂﬂ., ﬂi*;ﬁ}'ﬁﬂf@%ﬁﬁﬁiﬁﬂ?;ﬁﬂﬁﬁme / . .
As shawn in the figure, disassemble the fill valve, and then either clean the filter with water or use a brush to clean any dirt from it.
5. .
HFTmRRPRENEE X RN ERERE. /
Disconnect the cable from the flush valve and wire tube from the hold-down
bracket.
6. .
kB AR AR ESRN. /
Tilt the two pull-up rogs of the flush valve to the rght. "
11. BESEAREEMFREE, EEFeRiEakiE. /
T inslall the parts back into the lank, do the reversa order.




ﬁf@ﬁﬂ%l’?ﬁewicing Procedures

kRS

Adjusling the Water Leval in the Tank

1. WTFHEHRRE /

Remave the splash guard and pull it oul.

2. RHEKEDmiKAR, AERTEDS EMEETHK, /

Claose tha shuloff valve in tha tank, and then push tha bullon an the actuator o
flush the watler.

[ ZH |

EE
BiA~

[EHaLiE

1. WEASCRBER R ET (NIEENS) MENREREEE, RAREREEAEET (0 EE0.

REREN. RE) SRENGEITREE, USRI R A A

2, MABHEEFA~G, SOBHEA-RERIELE, FRECZASERIMEAEERETSENDTE. &

SFIEW.

8 SR A B R AL BTk

A imEERR

TFERBNHAESMEEAEZREEE (HHAR) 6, RPATUSEATER NASAFT, FREfRE
EREE A LT BITIREAEE, BAMBRENMTUATR, BREET LS ET L E RN

3. BREHFIRTESMY. /

Push on the lab o remave the acluator.

o EERFEENAR Lk, /

Pleasa match with the walerline of the flush valve as shown in the illusiration balow.

45L/3.0LA/

For45L3a0L
T Et AR AR, JRGL BT,

AR RESRIRAT, G TR/

Turring the screw clockwise will ralse the water
Ies—za 1 leval.

I 7 Tuming the screw counigrclackwise will lawer the
water leval,

kit

£ Water Line

4.0L/3.0 LA/
For4.0L/3.0L

:
I8 T
2 _
N 184/ H ”
= ;7,1'({:‘\[&( Scraw #

_| / Water Ling

Fninck,
Py BB E
NFEEAERRTEREK, RS E 7 BT T3 U
($H9FIA)
TR RRETT, PN e e
, (HHEUAR )
AR T RARERA R R AR L REEARAEESE
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Toinstall the parts back inta the tank, do the reverse ordar.
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Cleaning and waste disposal

1. Use water or dilute mild detergent (such as dishwashing detergent) to scrub and clean the surface, Never use strong
corrosive detergent (such as cleanser, paint thinner, benzens and s on) or wire ball to scrub, and to avoid corroding the
surface of the product,

. Please dispose of this product in accordance 1o the local waste disposal laws and regulations.
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Self diagnosis and troubleshooting

Py

v Note:

Users may fix the problems on their own if the corrective action is to be taken by the user according to the chart below.
Mon-professionals are prohibited from disassembling and repairing the product. Please contact the relevant professionals for
futher troubleshooting to avoid aggravating the problem.

Commaon faulis Paossible causes Caorrective actions
1. Household water supply has not been tumed 1. Turmn on the household water supply or
an or has been cut off. contact the relevant personnel (To be
done by the user)
2. Angle valve has not been tumed on. 2. Turn on the angle valve
Water does not (To be dona by profassionals only).
flow into the tank 3, Residuums in the inlet valve causing the float 3, Check the fill valve and remove the
device to not operate properly. residuum (To be done by
profassionals only).
4. Mons of the abova, 4. Change the inlet valve
{To be done by professionals only).

1. Flush valve seal is not completely closed due to 1. Remove the residuums in the cistern
residuums around the outlel of the cistern and {To be done by professionals only)
flush valve (sand or debris lodged in during
installation).

; 2. The exposed part of the panel's adjust scraw is 2. Adjust the position of the panel's screw
Water is g ; ;
b too long, which resulting the rubber of flush {To be done by professionals only).
cnnstan_y valva can not fixad in a cartain position and can
running into nol sealed.
the bowl.

3. The part of panel's adjusting screw in the cistarn 3. To cut back the adjust screw
is too long, which may get stuck in the soft pipe ({To be dane by professionals anly).
or cistam body and unable o return somelimas,
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