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L’operatore deve istruire opportunamente gli utilizzatori circa l’uso corretto dell’appa-
recchiatura e le precauzioni di sicurezza. 
Jacuzzi non assume alcuna responsabilità in caso di mancata osservanza delle indicazioni 
di sicurezza.

Messa in servizio dell’apparecchiatura
 La messa in servizio dell’apparecchaitura dev’essere effettuata da personale specializzato 
e autorizzato.

In particolare, la prima messa in servizio consta delle seguenti operazioni, nell’ordine:

- verifica della corretta installazione dell’apparecchiatura;
- verifica del corretto cablaggio elettrico;
- verifica del corretto collegamento idraulico;
- eliminazione dell’aria e pulizia del collegamento idraulico;
- accensione degli interruttori (I) posti sulle unità di comando e quindi di quelli sulle linee 
di alimentazione;
- test delle varie funzioni; se durante il test viene rilevato un guasto il LED di stato (L) se-
gnala una “avvertenza” (il LED si illumina di giallo) o un “errore” (il LED si illumina di rosso).
Se invece il test va a buon fine, il LED di stato si illumina di verde.

L

I

Funzionamento potenzialmente pericoloso
 Quando c’è il fondato motivo che non sia più possibile garantire un funzionamento 
privo di pericoli, spegnere gli interruttori generali posti sulla linee di alimentazione 
e fare riferimento al par. “Spegnimento dell’apparecchiatura per lavori di manuten-
zione”, cap. “Manutenzione straordinaria”. 

 Le condizioni di funzionamento potenzialmente pericoloso possono essere:
– danni all’apparecchiatura, agli impianti e/o agli impianti elettrici;
– il funzionamento non è più conforme a quanto specificato;
– quando i collegamenti o le parti che dovrebbero esserlo non sono più a tenuta stagna.

Tutte le persone incaricate di svolgere operazioni sull’apparecchiatura sono tenu-
te a comunicare immediatamente ai responsabili del gestore eventuali variazioni 
nell’apparecchio che possano pregiudicare la sicurezza.

Apparecchi danneggiati o apparecchi con installazioni danneggiate o non eseguite
a norma non devono essere messi in funzione!
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SASHA sauna

La sauna contribuisce a favorire il rilassamento fisico e mentale, ad allontanare lo stress e 
a creare una sorta di temporanea fuga dalla routine quotidiana.  Fare regolarmente una 

sauna, inoltre, favorisce l’eliminazione delle tossine, attiva il metabolismo cellulare della pelle 
ed aiuta a mantenere una carnagione dall’aspetto fresco, sano e riposato.
Corrisponde inoltre a verità il fatto che durante la sauna si perde peso, ma questo è dovuto 
esclusivamente alla perdita di liquido con la sudorazione.

Anche la muscolatura ne trae giovamento, specialmente dopo un’intensa attività fisica: la 
traspirazione, infatti, aiuta ad eliminare l’acido lattico formatosi durante la pratica sportiva 
(in ogni caso, lasciate passare circa mezz’ora dall’ultima attività fisica prima di effettuare una 
seduta di sauna).

Gli effetti positivi di una sauna fatta con regolarità durano circa una settimana, mentre la 
frequenza d’utilizzo è soggettiva: un’esperienza vecchia di secoli insegna che una-due saune 
alla settimana, possibilmente sempre nello stesso giorno e con regolarità, fa si che il corpo si 
abitui perfettamente agli stimoli della sauna e tragga giovamento dai suoi benefici effetti. 

In ogni caso, l’unico aspetto importante è che siate voi a volerlo e che vi sentiate a vostro 
completo agio. 

La durata della sauna è soggettiva; di norma, si sosta in sauna circa 10-15 minuti, 
dopo di che ci si affida ad una doccia fredda e si riposa; è poi possibile fare un’altra 
seduta (o due). Fate riferimento a quanto detto nel cap. “fare la sauna”.

La sauna è stata pensata e realizzata secondo i principi caratteristici dei bagni di vapore 
della tradizione scandinava. Tra questi, uno dei più importanti è il microclima che si crea 
all’interno della cabina, grazie allo 
scambio tra l’aria fresca (che entra 
da sotto la stufa) e quella presente 
all’interno (che, riscaldandosi, sale 
verso il soffitto).

Per questo motivo, la tempera-
tura all’interno varia a seconda di 
dove vi trovate: valori più elevati (H) 
si hanno nei pressi del soffitto - è in 
questa zona che si trova la sonda di 
temperatura - mentre valori inferiori 
(M/L) si riscontrano man mano che 
si scende.

Vi raccomandiamo quindi di re-
golare la temperatura secondo le 
vostre necessità e sensazioni, e 
di considerare i valori degli stru-
menti come un’indicazione.

L

M

H

la sauna 
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Sauna Finlandese
È questa la sauna classica, detta anche a “calore secco”, in cui la temperatura è compresa 
tra 80-90 °C mentre l’umidità relativa (UR) risulta molto bassa.

Innanzitutto, è necessario accendere la stufa con un certo anticipo (prima di iniziare la 
seduta) in modo che il locale, le pareti e le panche, grazie al riscaldamento dell’aria, rag-
giungano una temperatura confortevole.

Questo tempo di pre-riscaldamento dipende dalla temperatura ambiente (più è alta 
la temperatura ambiente, minore risulta essere il tempo di pre-riscaldamento). In ogni caso, 
fate riferimento al al valore di temperatura presente all’interno del locale indicato dal 
display.

QUANDO LA STUFA VIENE ACCESA PER LA PRIMA VOLTA, PUÒ ACCADERE CHE IL CALORE FACCIA EVAPORARE EVENTUALI

RESIDUI DOVUTI ALLA FABBRICAZIONE DELLA STUFA STESSA: BASTERÀ ARIEGGIARE IL LOCALE PRIMA DI INIZIARE LA VO-
STRA SEDUTA DI SAUNA.

Assicuratevi di mantenere la circolazione dell’aria aprendo lo sportellino presente 
sulla parete, sotto la panca più alta. Verificate che anche il foro posto in basso, die-
tro la stufa, risulti libero da ogni impedimento.

m ATTENZIONE! Questo dispositivo impedisce l’accensione della stufa in con-
dizioni di potenziale pericolo (es. oggetti lasciati sopra le pietre).

   Verificate sempre che la zona sopra la stufa risulti libera (fate riferimento 
anche al cap. “Allarme”)

Accendete l’interruttore principale: il display assume la configurazione indicata (la lin-
gua è  quella impostata in fase di configurazione; fate rif. al capitolo “Menu utente”).

n    Se sul tasto relativo al simbolo   dovesse esserci un numero significa che 
la sauna verrà accesa all’ora indicata; se non desiderate che ciò avvenga 
premete il tasto stesso: compare la scritta “off” (per la programmazione dell’o-
ra d’accensione fate riferimento al paragrafo relativo).  

Premete il tasto (1) per accedere al “menu utente”.

SE VIENE RICHIESTA UNA PASSWORD, INSERITE 0000

Premete il tasto (2) e quindi il tasto “Valore di rif.” (3).

Premete il tasto “Temperatura” (4) e agite sui tasti (5a) se intendete cambiare il valore 
mostrato; premete infine il tasto (6a) per memorizzare il valore scelto.

Potete anche inserire direttamente il valore desiderato: dopo aver premuto il tasto 
“Temperatura” (4), premete il tasto (5b) e inserite il valore desiderato per mezzo del ta-
stierino numerico. Se volete cambiare il numero, cancellatelo premendo il tasto (6b) e 

i valori di temperatura e umidità indi-
cati sono riferiti a condizioni ambien-
tali ottimali (~ 22-25 °C)
NB: per garantire una performance 
ottimale è necessario inoltre che la 
tensione di alimentazione corrispon-
da al valore nominale (230 V ~).  

operazioni preliminari

accendere
la sauna

80.0 °C

Off

AVVIO

Sauna Fin.

se sul tasto su-
periore dovesse 

comparire la scritta 
“Bagno turco”, 

premetelo per pas-
sare a “Sauna Fin.” 

(sauna finlandese).

impostare la temperatura
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riscrivetelo; premete quindi il tasto (6c) per memorizzarlo. Premete infine il tasto (6d) per 
tornare alla schermata precedente(compare il nuovo valore).

Per tornare direttamente alla schermata iniziale, premete il tasto (7); premendo invece 
il tasto “ ” viene visualizzata la schermata precedente del menu “utente” (è anche possi-
bile tornare alla schermata iniziale premendo ripetutamente il tasto).

40.6 °C

10:00

AVVIO

Sauna Fin.

40.6 °C

10:00

AVVIO

Sauna Fin.

Luce 2

Timer

Ora della sessione

Off

720 min

Utente

Valore di rif.

Visualizza

Generale

Utente
Temperatura

63 °C

Valore di rif.

63 °C

1 2 3
4 5 6

7 8 9

0

63 °C

Temperatura

Temperatura
80 °C

Valore di rif.

Temperatura
80 °C

Valore di rif.

63 °C

Temperatura

80 °C

Temperatura

80 °C

Temperatura

1

2

7

7

5a 5a

6a

6d

5b

6b 6c

3 4

Premete il tasto (1) per accedere al “menu utente”.

SE VIENE RICHIESTA UNA PASSWORD, INSERITE 0000

Premete il tasto “Timer” (2) e quindi il tasto “Timer quotidiano” (2a): se il valore è impo-
stato su “off”, premete il tasto (2b) e selezionate “Ora” (2c).

Premete il tasto “Tempo avvio” (3) e inserite l’ora desiderata per mezzo del tastierino 
numerico. Se volete cambiare il numero, cancellatelo premendo il tasto (4a) e riscrivetelo; 
premete quindi il tasto (4b) per memorizzarlo (compare la schermata precedente con il 
nuovo valore.)

Per tornare alla schermata iniziale, premete il tasto (5): l’ora di accensione compare 
accanto al simbolo ; premendo invece il tasto “ ” viene visualizzata la schermata pre-
cedente del menu “utente” (è anche possibile tornare alla schermata iniziale premendo ripe-
tutamente il tasto).

I valori visualizzati sono puramente 
indicativi. 

Il valore di temperatura indicato 
accanto al simbolo  è quello rela-
tivo alla cabina, nei pressi della sonda 
di temperatura (soffitto) il cui valore 
massimo si aggira sui 90 °C / 194 °F 
circa; fate anche riferimento al para-
grafo “la sauna”.

impostare l’ora di accensione
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40.6 °C

12:30

AVVIO

Sauna Fin.

Luce 2

Timer

Ora della sessione

Off

720 min

Utente

Mod. Timer

Tempo avvio

Durata

Ora

11:00

720 min

Timer quotidiano

Mod. Timer

Tempo avvio

Durata

Ora

12:30

720 min

Timer quotidiano

Off

Ora

Conto alla rov.

Mod. Timer

Timer quotidiano

Timer

Mod. Timer
Off

Timer quotidiano

11:00

1 2 3
4 5 6

7 8 9

0

40.6 °C

11:00

AVVIO

Sauna Fin.

2

2a
2b

3

4a 4b

5

2c

1

Premete il tasto (1) per accedere al “menu utente”.

SE VIENE RICHIESTA UNA PASSWORD, INSERITE 0000

Premete il tasto “Timer” (2) e quindi il tasto “Timer quotidiano” (2a): se il valore è impo-
stato su “off”, premete il tasto (2b) e selezionate “Ora” (2c).

Premete il tasto “Durata” (3) e agite sui tasti (3a) se intendete cambiare il valore mostra-
to; premete infine il tasto (4a) per memorizzare il valore scelto.

Potete anche inserire direttamente il valore desiderato: dopo aver premuto il tasto 
“Durata” (3), premete il tasto (3b) e inserite il numero di minuti per mezzo del tastierino 
numerico.  Se volete cambiare il numero, cancellatelo premendo il tasto (4b) e riscrivete-
lo; premete quindi il tasto (4c) per memorizzarlo. Premete infine il tasto (4d) per tornare 
alla schermata precedente (compare il nuovo valore).

Per tornare direttamente alla schermata iniziale, premete il tasto (5); premendo invece 
il tasto “ ” viene visualizzata la schermata precedente del menu “utente” (è anche possi-
bile tornare alla schermata iniziale premendo ripetutamente il tasto)

Allo scoccare dell’ora impostata, la 
sauna si accende automarticamente.

Quando impostate l’ora tramite il 
tastierino numerico, inserite sempre 
prima lo 0 (zero) se il valore è inferiore 
a 10.

Se desiderate utilizzare ancora il ti-
mer, dovete programmarlo di nuovo

impostare la durata
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40.6 °C

12:30

AVVIO

Sauna Fin.

Mod. Timer

Tempo avvio

Durata

Ora

12:30

60 min

Timer quotidiano

720 min

Durata

720 min

Durata

700 min

Durata

60 min

1 2 3
4 5 6

7 8 9

0

Mod. Timer

Tempo avvio

Durata

Ora

12:30

720 min

Timer quotidiano

Mod. Timer

Tempo avvio

Durata

Ora

12:30

700 min

Timer quotidiano

60 min

Durata

Luce 2

Timer

Ora della sessione

Off

720 min

Timer quotidiano

Timer

40.6 °C

12:30

AVVIO

Sauna Fin.

Ora

Conto alla rov.

Mod. Timer
Off

Timer quotidiano
2b

Off

3b

3a 3a

4a

3

5

5

4d
4b 4c

2

2a

2c

1

Premete il tasto (1) per accedere al “menu utente”.

SE VIENE RICHIESTA UNA PASSWORD, INSERITE 0000

Premete il tasto “Timer” (2) e quindi il tasto “Timer quotidiano” (2a): se il valore è impo-
stato su “off”, premete il tasto (2b) e selezionate “Conto alla rov.” (2c).

Premete il tasto “Tempo residuo” (3) e agite sui tasti (3a) se intendete cambiare il valore 
mostrato; premete infine il tasto (4a) per memorizzare il valore scelto.

Potete anche inserire direttamente il valore desiderato: dopo aver premuto il tasto 
“Tempo residuo” (3), premete il tasto (3b) e inserite il numero di minuti per mezzo del 
tastierino numerico.  Se volete cambiare il numero, cancellatelo premendo il tasto (4b) e 
riscrivetelo; premete quindi il tasto (4c) per memorizzarlo. Premete infine il tasto (4d) per 
tornare alla schermata precedente (compare il nuovo valore).

Per tornare direttamente alla schermata iniziale, premete il tasto (5); premendo invece 
il tasto “ ” viene visualizzata la schermata precedente del menu “utente” (è anche possi-
bile tornare alla schermata iniziale premendo ripetutamente il tasto).

Allo scadere della durata imposta-
ta, la sauna si spegne automatica-
mente. 

La durata massima della sauna è 
12 ore ma può essere spenta in ogni 
momento premendo il tasto “arresto” 

; una volta che la sauna è avviata 
non è possibile modificarne la durata.

impostare un’accensione
posticipata (conto

alla rovescia)
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Mod. Timer

Durata

Tempo residuo

Conto alla rov.

60 min

80 min

Timer quotidiano

Luce 2

Timer

Ora della sessione

Off

720 min

Timer quotidiano

Timer

40.6 °C

12:30

AVVIO

Sauna Fin.

Conto alla rov.

Mod. Timer
Off

Timer quotidiano
2b

Ora

40.6 °C

20 min

AVVIO

Sauna Fin.

Mod. Timer

Durata

Tempo residuo

Conto alla rov.

60 min

60 min

Timer quotidiano

80 min

Tempo residuo

80 min

Tempo residuo

60 min

Tempo residuo

60 min

1 2 3
4 5 6

7 8 9

0

Mod. Timer

Durata

Tempo residuo

Conto alla rov.

60 min

60 min

Timer quotidiano

60 min

Tempo residuo

3

2

2a

2c

1

3b

3a 3a

4a

5

5

4d
4b 4c

Premete il tasto “Start” (avvio) per accendere la stufa (compare la scritta “Stop - arresto” 
e accanto al simbolo viene indicato il conteggio della durata della sauna).

Premete il tasto “Stop” (arresto) per spegnere la stufa.

AVVIANDO LA SAUNA MANUALMENTE, LA DURATA È QUELLA IMPOSTATA NEL PARAMETRO “ORA DELLA SESSIONE” (MENU

UTENTE). QUESTO VALORE PUÒ COMUNQUE ESSERE CAMBIATO ANCHE A FUNZIONE AVVIATA. 

Se fossero presenti i pulsanti esterni on/off, premete il pulsante “Sauna”: il tasto s’illu-
mina (la temperatura e gli altri parametri saranno quelli già impostati).

Per spegnere la sauna, premete nuovamente il tasto (la luce si spegne; è comunque pos-
sibile spegnere la sauna anche con il tasto “Stop - arresto” del display).

Allo scadere del conto alla rovescia, 
la sauna si accende automaticamente 
(accanto al simbolo viene indicato 
il conteggio dei minuti). 

La durata massima della sauna è 
12 ore ma può essere spenta in ogni 
momento premendo il tasto “arresto” 

; una volta che la sauna è avviata 
non è possibile modificarne la durata

Se desiderate utilizzare ancora il ti-
mer, dovete programmarlo di nuovo

80.0 °C

Off

AVVIO

Sauna Fin.

80.0 °C

63 min

ARRESTO

Sauna Fin.

IOOOOO

accensione/spegnimento
manuale

SAUNA

HAMMAM



22 Jacuzzi Europe S.p.A. © 2026

Premete il tasto (1) per accedere al “menu utente”.
SE VIENE RICHIESTA UNA PASSWORD, INSERITE 0000

Premete il tasto “Valore di rif.” (2).

Premete il tasto “Temperatura” (3) e agite sui tasti (4a) se intendete cambiare il valore 
mostrato; premete infine il tasto (5a) per memorizzare il valore scelto.

Potete anche inserire direttamente il valore desiderato: dopo aver premuto il tasto 
“Temperatura” (3), premete il tasto (4b) e inserite il valore desiderato per mezzo del ta-
stierino numerico. Se volete cambiare il numero, cancellatelo premendo il tasto (5b) e 
riscrivetelo; premete quindi il tasto (5c) per memorizzarlo.  Premete infine il tasto (5d) per 
tornare alla schermata precedente(compare il nuovo valore).

Per tornare direttamente alla schermata iniziale, premete il tasto (6); premendo invece 
il tasto “ ” viene visualizzata la schermata precedente del menu “utente” (è anche possibi-
le tornare alla schermata iniziale premendo ripetutamente il tasto).

15.4 °C

11:00

AVVIO

Bagno turco

15.4 °C

11:00

AVVIO

Bagno turco

Timer

Ora della sessione

Valore di rif.

720 min

Utente
Temperatura

30 °C

Valore di rif.

30 °C

1 2 3
4 5 6

7 8 9

0

30 °C

Temperatura

Temperatura
45 °C

Valore di rif.

Temperatura
45 °C

Valore di rif.

30 °C

Temperatura

45 °C

Temperatura

45 °C

Temperatura

1

2

6

6

4a 4a

5a

5d

4b

5b 5c

3

impostare la temperatura

I valori visualizzati sono puramente 
indicativi; potete regolare la tempera-
tura da un minimo di 20 °C ad un mas-
simo di 50 °C nominali. 

Il valore di temperatura indicato ac-
canto al simbolo  è quello relativo 
alla cabina, nei pressi della sonda di 
temperatura (soffitto).
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Premete il tasto (1) per accedere al “menu utente”.

SE VIENE RICHIESTA UNA PASSWORD, INSERITE 0000
Premete il tasto “Timer” (2) e quindi il tasto “Timer quotidiano” (2a): se il valore è impo-

stato su “off”, premete il tasto (2b) e selezionate “Ora” (2c).

Premete il tasto “Tempo avvio” (3) e inserite l’ora desiderata con il tastierino numerico. 
Se volete cambiare il numero, cancellatelo premendo il tasto (4a) e riscrivetelo; premete 
quindi il tasto (4b) per memorizzarlo (compare la schermata precedente con il nuovo valore.)

Per tornare alla schermata iniziale, premete il tasto (5): l’ora di accensione compare ac-
canto al simbolo ; premendo invece il tasto “ ” viene visualizzata la schermata prece-
dente del menu “utente” (è anche possibile tornare alla schermata iniziale premendo ripetu-
tamente il tasto).

15.4 °C

12:30

AVVIO

Bagno turco

Timer

Ora della sessione
720 min

Utente

Mod. Timer

Tempo avvio

Durata

Ora

11:00

720 min

Timer quotidiano

Mod. Timer

Tempo avvio

Durata

Ora

12:30

720 min

Timer quotidiano

Off

Ora

Conto alla rov.

Mod. Timer

Timer quotidiano

Timer

Mod. Timer
Off

Timer quotidiano

11:00

1 2 3
4 5 6

7 8 9

0

15.4 °C

11:00

AVVIO

Bagno turco

Valore di rif.

2 2a
2b

3

4a 4b

5

2c

1

Premete il tasto (1) per accedere al “menu utente”.

SE VIENE RICHIESTA UNA PASSWORD, INSERITE 0000

Premete il tasto “Timer” (2) e quindi il tasto “Timer quotidiano” (2a): se il valore è impo-
stato su “off”, premete il tasto (2b) e selezionate “Ora” (2c).

Premete il tasto “Durata” (3) e agite sui tasti (3a) se intendete cambiare il valore mostra-
to; premete infine il tasto (4a) per memorizzare il valore scelto.

Potete anche inserire direttamente il valore desiderato: dopo aver premuto il tasto “Du-
rata” (3), premete il tasto (3b) e inserite il numero di minuti per mezzo del tastierino nu-

impostare l’ora di accensione

Allo scoccare dell’ora impostata, 
l’hammam si accende automartica-
mente.

Quando impostate l’ora tramite il 
tastierino numerico, inserite sempre 
prima lo 0 (zero) se il valore è inferiore 
a 10.

Se desiderate utilizzare ancora il 
timer, dovete programmarlo di nuovo

impostare la durata
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merico.  Se volete cambiare il numero, cancellatelo premendo il tasto (4b) e riscrivetelo; 
premete quindi il tasto (4c) per memorizzarlo. Premete infine il tasto (4d) per tornare alla 
schermata precedente (compare il nuovo valore).

Per tornare direttamente alla schermata iniziale, premete il tasto (5); premendo invece 
il tasto “ ” viene visualizzata la schermata precedente del menu “utente” (è anche possi-
bile tornare alla schermata iniziale premendo ripetutamente il tasto).

15.4 °C

12:30

AVVIO

Bagno turco

Mod. Timer

Tempo avvio

Durata

Ora

12:30

60 min

Timer quotidiano

720 min

Durata

720 min

Durata

700 min

Durata

60 min

1 2 3
4 5 6

7 8 9

0

Mod. Timer

Tempo avvio

Durata

Ora

12:30

720 min

Timer quotidiano

Mod. Timer

Tempo avvio

Durata

Ora

12:30

700 min

Timer quotidiano

60 min

Durata

Utente

Timer

Ora della sessione
720 min

Timer quotidiano

Timer

15.4 °C

12:30

AVVIO

Bagno turco

Ora

Conto alla rov.

Mod. Timer
Off

Timer quotidiano
2b

Off

3b

3a 3a

4a

3

5

5

4d
4b 4c

2

2a

2c

1

Premete il tasto (1) per accedere al “menu utente”.

SE VIENE RICHIESTA UNA PASSWORD, INSERITE 0000

Premete il tasto “Timer” (2) e quindi il tasto “Timer quotidiano” (2a): se il valore è impo-
stato su “off”, premete il tasto (2b) e selezionate “Conto alla rov.” (2c).

Premete il tasto “Tempo residuo” (3) e agite sui tasti (3a) se intendete cambiare il valore 
mostrato; premete infine il tasto (4a) per memorizzare il valore scelto.

Potete anche inserire direttamente il valore desiderato: dopo aver premuto il tasto 
“Tempo residuo” (3), premete il tasto (3b) e inserite il numero di minuti per mezzo del 
tastierino numerico.  Se volete cambiare il numero, cancellatelo premendo il tasto (4b) e 
riscrivetelo; premete quindi il tasto (4c) per memorizzarlo. Premete infine il tasto (4d) per 
tornare alla schermata precedente (compare il nuovo valore).

Per tornare direttamente alla schermata iniziale, premete il tasto (5); premendo invece 
il tasto “ ” viene visualizzata la schermata precedente del menu “utente” (è anche possi-
bile tornare alla schermata iniziale premendo ripetutamente il tasto).

Allo scadere della durata imposta-
ta, l’hammam si spegne automatica-
mente. 

La durata massima dell’hammam 
è 12 ore ma può essere spenta in ogni 
momento premendo il tasto “arresto” 

; una volta che l’hammam è avvia-
to non è possibile modificarne la dura-
ta.

impostare un’accensione
posticipata (conto

alla rovescia)
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Mod. Timer

Durata

Tempo residuo

Conto alla rov.

60 min

80 min

Timer quotidiano

Conto alla rov.

Mod. Timer
Off

Timer quotidiano
2b

Ora

15.4 °C

60 min

AVVIO

Bagno turco

Mod. Timer

Durata

Tempo residuo

Conto alla rov.

60 min

60 min

Timer quotidiano

80 min

Tempo residuo

80 min

Tempo residuo

60 min

Tempo residuo

60 min

1 2 3
4 5 6

7 8 9

0

Mod. Timer

Durata

Tempo residuo

Conto alla rov.

60 min

60 min

Timer quotidiano

60 min

Tempo residuo

Utente

Timer

Ora della sessione
720 min

Timer quotidiano

Timer

15.4 °C

12:30

AVVIO

Bagno turco

32c

3b

3a 3a

4a

5

5

4d
4b 4c

2

2a

1

Premete il tasto “Start” (avvio) per accendere il generatore di vapore (compare la scritta 
“Stop - arresto” e accanto al simbolo indicato il conteggio della durata dell’hammam).

Premete il tasto “Stop” (arresto) per spegnere il generatore di vapore.

POTETE PREMERE IL TASTO ANCHE SENZA ASPETTARE CHE FINISCA LA FASE DI AVVIO DEL GENERATORE DI VAPORE

 AVVIANDO L’HAMMAM MANUALMENTE, LA DURATA È QUELLA IMPOSTATA NEL PARAMETRO “ORA DELLA SESSIONE” 
(MENU UTENTE). QUESTO VALORE PUÒ COMUNQUE ESSERE CAMBIATO ANCHE A FUNZIONE AVVIATA. 

Se fossero presenti i pulsanti esterni on/off, premete il pulsante “Hammam”: il tasto 
s’illumina (la temperatura e gli altri parametri saranno quelli già impostati).

Per spegnere il generatore di vapore, premete nuovamente il tasto (la luce si spegne; 
è comunque possibile spegnere il generatore di vapore anche con il tasto “Stop - arresto” del 
display).

Allo scadere del conto alla rovescia, 
l’hammam si accende automatica-
mente (accanto al simbolo viene 
indicato il conteggio della durata). 

La durata massima dell’hammam 
è 12 ore ma può essere spenta in ogni 
momento premendo il tasto “arresto” 

; una volta che l’hammam è avvia-
to non è possibile modificarne la dura-
ta.

Se desiderate utilizzare ancora il ti-
mer, dovete programmarlo di nuovo

38.0 °C

Off

AVVIO

Bagno turco

38.0 °C

74 min

ARRESTO

Bagno turco

IOOOOO

accensione/spegnimento
manuale

SAUNA

HAMMAM
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Rubinetteria
Prima di utilizzare qualsiasi funzione, è consigliabile regolare la temperatura dell’acqua sul 
valore desiderato.

Il programma “Nebbia fredda” eroga solamente acqua fredda. 

Ruotate la manopola (M) in modo che la tacca di riferimento coincida con il valore 
prescelto. La manopola è provvista di un fermo di sicurezza che blocca la temperatura a 
38 °C; per selezionare temperature superiori, premete il pulsante (P).

m La temperatura massima dell’acqua miscelata non deve mai superare i 45 °C!

Provate la temperatura dell’acqua: 
- impugnate la doccetta.
- portate la ghiera (G) del deviatore sulla posizione relativa e ruotate il rubinetto (R) per 
far scorrere l’acqua.

Quando l’acqua è alla temperatura desiderata, ruotate la ghiera (G) sulla posizione:

- A: se intendete utilizzare;
- B: se intendete utilizzare il getto “a pioggia”; 
- C: se intendete utilizzare i soffioni doccia.
- D: se intendete utilizzare la cascata
- E: se intendete utilizzare la doccetta.

Cascata
Disposta sulla parete di fondo, eroga un getto a pioggia. Può essere ruotata per adattare la 
direzione dell’acqua secondo le vostre preferenze.

DOPO OGNI USO, RICORDATEVI DI CHIUDERE IL RUBINETTO (R) E POSIZIONATE LA GHIERA DEL DEVIATORE IN CORRISPON-
DENZA DEL SIMBOLO “SOFFIONI DOCCIA”.
NEL CASO FOSSERO STATE SELEZIONATE TEMPERATURE SUPERIORI AI 38 °C, POSIZIONATE LA MANOPOLA (M) DEL

MISCELATORE PRIMA DEL FERMO DI SICUREZZA.

uso delle funzioni

P

M

38 °C
100 °F

38

50

G R

A

B

C

D

E
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Allarme / dispositivi di sicurezza
Il collegamento con il circuito d’allarme dovrà essere effettuato in fase d’installazione e se-
guendo le avvertenze riportate nel manuale d’installazione.

Il pulsante permette di spegnere la stufa e contemporaneamente di attivare il circuito 
d’allarme (se collegato).

6

AVVIO

auna Fin.

Errore 20 1

2Avvertenza 166

Lista errori

66 °

AV

a

40404000 66.6.6.6 °°CCCCCCC

40404040404040 mmmmmmiinininininn

AVVIO

Sa

6 °

AV

a

CC

SaSaSaSa

.

m

0

m04 222

Safety loop
2025-04-23 16:23:03
ServerId: 0, ModuleId: 10
External safety chain is open

Errore 20

Forced shut down
2025-04-23 16:27:29
ServerId: 0, ModuleId: 4
Forced shut down

za 166AvvertenAvv
1

2

Per sbloccare il pulsante agite come indicato (la condizione di allarme cessa dopo qual-
che minuto, se non presenti altre anomalie).

Abbassando la leva del dispositivo indicato, la stufa viene spenta e/o non può essere 
accesa; questo costituisce un’ulteriore sicurezza nel caso vengano lasciati inavvertita-
mente degli oggetti sopra la stufa (asciugamani, ecc.).

I messaggi sul display sono analoghi a quelli indicati per il pulsante-allarme.

4

AVVIO

Sauna Fin.

Errore 20 1

2Avvertenza 166

Lista errori

C

4444

Saun

40400 66.6.666 °°°°CCCCCCC

444040404040400 mmmmmmiinininininn

Sau

C

4

SauaaauSa

°404

i 222

Safety loop
2025-04-23 16:23:03
ServerId: 0, ModuleId: 10
External safety chain is open

Errore 20

Forced shut down
2025-04-23 16:27:29
ServerId: 0, ModuleId: 4
Forced shut down

za 166AvvertenAvv

La condizione di allarme cessa quando la leva torna nella posizione originaria. 

m  ATTENZIONE: per spegnere la stufa in caso di potenziale pericolo utilizzate 
sempre il pulsante-allarme!

pulsante-allarme della sauna

Il messaggio visualizzato di-
pende dalla lingua selezionata; 

fare riferimento al cap. “Lista 
guasti” per ulteriori dettagli

protezione termica

Il messaggio visualizzato di-
pende dalla lingua selezionata; 

fare riferimento al cap. “Lista 
guasti” per ulteriori dettagli
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Il pulsante permette di spegnere il generatore di vapore e contemporaneamente di 
attivare il circuito d’allarme (se collegato).

15.4 °C

12:30

AVVIO

Bagno turco

15.4 °C

12:30

AVVIO

Bagno turco

4 °C

AVVIO

agno turco

Errore 20 1

Avvertenza 166

Lista errori

Safety loop
2025-04-23 16:23:03
ServerId: 0, ModuleId: 10
External safety chain is open

Errore 20

Forced shut down
2025-04-23 16:27:29
ServerId: 0, ModuleId: 4
Forced shut down

za 166AvvertenAvv

444 CCCCCC

A

a

15151555 444.4.44 °°°CCCCCCC

1121212121212 3:3:3:3:3:3:30000000

AVVIO

Ba

.4 °C

A

Ba

CCCCC4

BaBaBaBa

5

:

1

21 2
E

22

Quando viene premuto questo tasto (per circa 1 secondo), viene attivato immediata-
mente il segnalatore d’allarme: la sua azione dura fino a che il tasto non viene premuto 
nuovamente. Prima di utilizzare nuovamente Sasha attendete comunque che il simbolo 
di allarme sul display (triangolo) diventi nuovamente di colore grigio.

pulsante-allarme 
dell’hammam

Il messaggio visualizzato di-
pende dalla lingua selezionata; 

fare riferimento al cap. “Lista 
guasti” per ulteriori dettagli
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Altre impostazioni

Per impostare la lingua desiderata, agite come indicato (le modalità di utilizzo del di-
splay sono quelle indicate precedentemente).

15.4 °C

12:30

AVVIO

Bagno turco

Timer

O d llOra della sessioneO d ll

Valore di rif.
720 min

Utente

Visualizza

Generale

Info

Utente

Blocco display
Off

Lingua
Italiano

Luminosità 50 %

Visualizza

Display lock
Off

Language
English

Brightness 50 %

Display

Inglese

Tedesco

Italiano

Lingua

15.4 °C

12:30

AVVIO

Bagno turco

3

4

1

2

5

6

Per impostare la data (4a) e l’ora (4b), agite come indicato (le modalità di utilizzo del 
display sono quelle indicate precedentemente).

Data 2025-04-24

Ora 14:59

Generale

15.4 °C

12:30

AVVIO

Bagno turco

Timer

O d llOra della sessioneO d ll

Valore di rif.
720 min

Utente

Visualizza

Generale

Info

Utente

3

44a

44b

1

2

impostare la lingua

A seconda della funzione scelta, il 
menu “Utente” potrebbe variare; 

agite in ogni caso sul tasto per 
individuare la voce “Visualizza” 

impostare la data e l’ora

A seconda della funzione scelta, il 
menu “Utente” potrebbe variare; 

agite in ogni caso sul tasto per 
individuare la voce “Generale” 

Per cambiare il formato della 
data, agite sul tasto per indi-

viduare la voce “Formato data”  
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Le pietre sono un prodotto naturale. Controllate periodicamente che non ci siano delle 
pietre rotte: in tal caso sostituitele.

Lavate le pietre sotto acqua corrente; quindi, posizionatele sulla stufa.

m    Non posizionare le pietre a strati! Cercare sempre di lasciare degli spazi fra 
pietra e pietra, in modo che l’aria calda proveniente dal basso circoli libera-
mente.

Pilette di scarico 
Le pilette, nel tempo, potrebbero ostruirsi; se si nota una difficoltà nello scaricare l’acqua 
presente nel piatto (sotto le pedane) potrebbe rendersi necessario la pulizia dei cestelli posti 
all’interno delle pilette.

Rimuovete le pedane e la vaschetta dell’acqua (nell’hammam è necessario spostare 
anche la panca).

Sollevate i coperchi delle pilette ed estraete i cestelli, effettuandone quindi la pulizia.

Reinserite i cestelli, chiudete i coperchi delle pilette e riposizionate gli elementi tolti.
 

controllo e sostituzione
delle pietre della sauna

hammam
sauna 
doccia

Manutenzione straordinaria
 
Le presenti operazioni sono demandate a personale specializzato.

La sauna e il sistema di produzione del vapore devono essere controllati settimanalmente; in 
particolare, è necessario controllare:
- la presenza di perdite di acqua e/o vapore;
- la presenza di danni sulla stufa della sauna, sulla cassetta elettrica della sauna e/o sul gene-
ratore di vapore e/o su altri componenti del sistema;
- la presenza di danni all’impianto elettrico e/o idraulico.

In caso di eventuali anomalie/guasti è necessario spegnere l’apparecchiatura (vedi par. “Spe-
gnimento dell’apparecchiatura per lavori di manutenzione”) e contattare un centro assisten-
za autorizzato Jacuzzi®.

 In ogni caso, è tassativo effettuare la manutenzione dell’apparecchiatura almeno 
una volta l’anno.

m   I componenti elettronici sono molto sensibili alle scariche elettrostatiche: pri-
ma di iniziare le operazioni di riparazione adottare misure contro il danneg-
giamento da scariche elettrostatiche (protezione ESD).

Spegnimento dell’apparecchiatura per lavori di manutenzione

 Prima di effettuare qualsiasi intervento, è necessario:
• spegnere gli interruttori (I) delle unità di comando;
• spegnere gli interruttori generali posti sulla linee di alimentazione;
• se l’apparecchiatura era in funzione , attendere che i vari componenti si raffreddi-
no finché non sussiste più alcun pericolo di ustione 
• segnalare la presenza di lavori in corso, in modo da evitare accensioni accidentali;

I
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• Modello hammam:
- chiudere la valvola dell’impianto che alimenta il generatore di vapore;

  - attendere cinque secondi e poi riaccendere l’interruttore; se la pompa di scarico si avvia, 
attendere un minuto circa fino allo svuotamento del serbatoio. 

   Se invece la pompa di scarico non viene avviata automaticamente entro 10 secondi, l’ac-
qua contenuta nel serbatoio deve essere svuotata in un contenitore, attraverso il tubo (T). 
- spegnere l’interruttore e procedere allo svuotamento.

m   ATTENZIONE! L’acqua nel serbatoio vapore può raggiungere una temperatu-
ra di 95 °C. Lo scarico dell’acqua attraverso il tubo di svuotamento immedia-
tamente dopo l’utilizzo comporta il pericolo di ustione. Pertanto: indossare 
guanti isolanti e prestare attenzione quando si scarica l’acqua attraverso il 
tubo di svuotamento.

m   Attenzione! Dopo ogni intervento sul generatore di vapore assicurarsi che il 
tubo (T) sia collegato correttamente al serbatoio e che non vi siano perdite.

Se le macchie dovessero essere persistenti, è possibile utilizzare una soluzione compo-
sta da ¾ di candeggina e ¼ di acqua: spruzzare la soluzione così ottenuta e lasciare agire 
per qualche ora; quindi risciacquare.

Solo in presenza di macchie particolarmente tenaci o di graffi leggeri, utilizzare una 
crema abrasiva leggera, levigando superficialmente (con movimenti circolari) la parte in-
teressata con una spugna non abrasiva. Quindi risciaquare abbondantemente con acqua 
calda e asciugare con un panno morbido.

Le macchie accidentali di sostanze chimiche (acidi, diluenti, prodotti a base di acetone) 
devono essere prontamente eliminate con acqua e sapone.

A seconda della qualità dell’acqua e della frequenza di utilizzo dell’hammam, periodi-
camente deve essere necessario eseguire una manutenzione straordinaria della caldaia. 
Per questa tipologia d’intervento o per una manutenzione programmata, si prega di rivol-
gersi ad un Centro Assistenza autorizzato Jacuzzi®.

n   Se il generatore di vapore viene svuotato di frequente ciò potrebbe essere do-
vuto alla formazione di schiuma; in questo caso, è necessario aumentare la 
durezza dell’acqua

Messa in servizio dopo un’operazione di manutenzione o un’interru-
zione di servizio

• dopo interventi al generatore di vapore e prima della messa in servizio è obbliga-
torio verificare che il tubo che esce dal serbatoio-vapore fino al distributore-vapore 
sia libero per l’intera lunghezza;
• non attivare il generatore di vapore, la stufa della sauna e/o i relativi impianti nel 
caso risultassero danneggiati e/o installati non conformi alle normative vigenti. 
• aprire la valvola dell’impianto che alimenta il generatore di vapore;
• accendere gli interruttori (I) posti sulle unità di comando e quindi quelli sulle linee 
di alimentazione; viene eseguito un test automatico di inizializzazione, al termine 
del quale se viene rilevato un’anomalia, il led (L) s’illumina di giallo o di rosso, a se-
conda del tipo di anomalia (fate riferimento al cap. “In caso di difficoltà”).

Dopo questo test, il serbatoio del generatore di vapore viene riempito e quindi 
verificato il funzionamento del sensore di livello; anche in questo caso, se dovesse 
verificarsi un’anomalia, il led (L) si accende come indicato precedentemente.

Quando il led (L) s’illumina di verde, l’apparecchiatura è pronta per il funziona-
mento.

T

sporco ostinato 
e graffi  sulla panca,

 poggiaschiena, 
pedane e/o vaschetta 

dell’acqua dell’hammam.
cornice di finitura esterna

generatore di vapore 
dell’hammam 

(caldaia)

L

I
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Le valvole termostatiche sono provviste di filtri a rete, per trattenere eventuali impurità. Col 
tempo, questi filtri potrebbero ostruirsi e quindi diminuire le prestazioni del miscelatore; per 
pulire le valvole, agire in questo modo:

Chiudere l’acqua (calda e fredda) che alimenta il box doccia.

Scaricare l’acqua presente nel gruppo di miscelazione portando la ghiera del deviatore 
(S) in corrispondenza del simbolo “doccetta” ed aprendo del tutto il rubinetto d’arresto 
(R); quindi richiudere il rubinetto d’arresto riportando la manopola nella posizione pre-
cedente.

 (1-2) Togliere il tappo (T) dalla manopola del miscelatore, facendo leva eventualmente 
con la punta di un cacciavite.

(3-4)Togliere la vite (V) e sfilare la manopola (M).

(5-6) Svitare la calotta (C) e quindi rimuovere la ghiera del miscelatore (G).

(7) Sfilare la valvola termostatica (P).
Pulire i filtri a rete con uno spazzolino e risciacquare; nel caso ci siano incrostazioni di 
calcare, rimuoverle con prodotti specifici.
Rimontare i vari componenti seguendo lo stesso procedimento in senso inverso; fare at-
tenzione a rimontare correttamente la manopola del rubinetto d’arresto (R).

Montare la valvola termostatica in modo che la vite s/testa (Q) sia rivolta verso il basso, così 
da inserirsi nella scanalatura del corpo in ottone.

pulizia
delle valvole termostatiche

T

1

2

R

S

4
3

5
G

C

M
V

P
7

6

Q
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Se la pedana della doccia dovesse sporcarsi di silicone (es, durante l’installazione del 
prodotto) o macchiarsi di olio/grasso, agire come indicato di seguito.

Materiali necessari:
- guanti protettivi;
- detergente per vetri a base di ammoniaca;
- panni per la pulizia (es. microfibra);
- impregnante (es. “Lithofin MN Stain-Stop”) a base di solvente, per marmo, pietra naturale e 

materiali compositi (tipo Solid Surface);
- spugna a base di melammina (es. “spugna magica”).

m   ATTENZIONE! Seguire sempre le avvertenze e le istruzioni d’uso riportate sul-
le confezioni dei prodotti indicati.

  Non utilizzare spugne abrasive e/o prodotti diversi da quelli consigliati!
   Prima di utilizzare il prodotto su tutta la superficie, provarne una piccola 

quantità in un’area poco visibile, per verificare eventuali reazioni.

- Spruzzare il detergente per vetri sulla superficie interessata e rimuovere lo sporco con 
un panno; ripetere l’operazione nel caso di sporco ostinato.

- Una volta che la superficie si è asciugata, applicare l’impregnante in modo uniforme, su 
di un’area maggiore di quella dell’alone (utilizzare un altro panno).

- Lasciare agire il prodotto per un paio di minuti circa e quindi pulire la superficie con un 
panno asciutto.

Da ultimo, passare la spugna magica, agendo sempre con movimento circolare, fino ad 
ottenere una superficie omogenea e priva di aloni.

solo superfici
in “solid surface”

macchie di silicone e/o unto 
sulla pedana della doccia

NB: è comunque normale che 
dopo l’operazione rimanga un 

alone; verrà comunque rimosso 
con le operazioni successive.
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In caso di difficoltà (segnalazioni sul display)
Prima di tutto, fate riferimento alle segnalazioni descritte nel capitolo relativo alla funzione 
che state utilizzando o volete utilizzare.

Se ciò non dovesse risolvere il problema, fate riferimento a quanto descritto di seguito 
dato che potrebbe essersi verificato un malfunzionamento che richiede l’intervento di un Cen-
tro Assistenza Jacuzzi®.

Le anomalie di funzionamento vengono segnalate sul display dal simbolo in alto a si-
nistra (un triangolo con un punto esclamativo al centro); alcune anomalie vengon anche 
evidenziate dalla comparsa di un segnale acustico.

Il triangolo di colore giallo segnala un’anomalia che non pregiudica il funzionamento 
dell’apparecchiatura.

Il triangolo di colore rosso, invece, segnala un’anomalia che, a seconda del genere, può 
pregiudicare più o meno il funzionamento dell’apparecchiatura.

Premendo il triangolo viene visualizzato l’elenco degli errori (suffisso “E”) e/o delle avver-
tenze (suffisso “W”) di funzionamento.

Premendo quindi il tasto relativo all’errore/avvertenza vengono fornite altre informazioni. 

4

AVVIO

Sauna Fin.

Errore 20 1

2Avvertenza 166

Lista errori

C

4444

Saun

40400 6.6.6666 °°°°CCCCCCC

44404040440400 mmmmmmiinininininn

Sau

C

4

SauaaauSa

°404

mi 222

Safety loop
2025-04-23 16:23:03
ServerId: 0, ModuleId: 10
External safety chain is open

Errore 20

Forced shut down
2025-04-23 16:27:29
ServerId: 0, ModuleId: 4
Forced shut down

za 166AvvertenAvv

Fate riferimento alla lista seguente per una descrizione esauriente delle anomalie.

ELENCO DEGLI ERRORI

E18 - “Cabin Temp. Sensor Instable”
Errore nella misurazione della temperatura nella cabina dell’apparecchiatura
Il funzionamento della cassetta elettronica in cui si è verificata l’anomalia viene interrotto; 
probabile guasto al sensore di temperatura.

Contattate un Centro Assistenza Jacuzzi® (dopo l’eliminazione dell’anomalia, l’appa-
recchiatura dev’essere spenta e riaccesa).

E20 - “Safety loop”
Intervento di un dispositivo di sicurezza/allarme
Il funzionamento della cassetta elettronica in cui si è verificata l’anomalia viene messo in 
stand-by; potrebbe essere stato attivato il pulsante d’allarme della sauna e/o dell’hammam 
oppure è intervenuta la protezione termica situata sopra la stufa della sauna. 

Questa anomalia potrebbe anche essere dovuta ad errati collegamenti in fase d’installa-
zione e/o all’intervento del sensore di massima temperatura.

Verificate che non siano stati attivati i dispositivi di sicurezza e la relativa causa dell’in-
tervento. Una volta riattivati questi dispositivi, l’apparecchiatura riprende a funzionare 
(fate anche riferimento al cap. “Allarme/dispositivi di sicurezza”).

In caso contrario contattate un Centro Assistenza Jacuzzi®.
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E87 - “Local 24 V supply”
Tensione errata sulla scheda di comando
L’anomalia potrebbe essere dovuta ad un corto circuito dell’alimentatore della cassetta elet-
tronica in cui si è verificata l’anomalia.
 Se il guasto scompare da solo, l’apparecchiatura riprende a funzionare; in caso contra-
rio contattate un Centro Assistenza Jacuzzi®.

E88 - “Local 5 V supply”
Tensione errata sulla scheda di comando
L’anomalia potrebbe essere dovuta ad un corto circuito dell’alimentatore della cassetta elet-
tronica in cui si è verificata l’anomalia.
 Se il guasto scompare da solo, l’apparecchiatura riprende a funzionare; in caso contra-
rio contattate un Centro Assistenza Jacuzzi®.

E97 - “Ext. 24 V supply”
Tensione troppo elevata o troppo bassa nell’alimentazione della cassetta in cui si è 
verificata l’anomalia
L’anomalia potrebbe essere dovuta a:
- fusibile “F2” sulla scheda di comando guasto;
- sovraccarico o corto circuito nel collegamento da 24V.
 Contattate un Centro Assistenza Jacuzzi®.

E120 - “Min. fill time”
Il tempo di riempimento minimo del generatore di vapore non è stato raggiunto
Il funzionamento del generatore viene interrotto; l’anomalia potrebbe essere dovuta alla pre-
senza di depositi di calcare:
-  sul sensore di livello e/o sulle tubazioni di collegamento;
- sul filtro del serbatoio;
- sulla caldaia. 
 Contattate un Centro Assistenza Jacuzzi® (dopo l’eliminazione dell’anomalia, l’appa-
recchiatura dev’essere spenta e riaccesa).

E155 - “Ext. 5 V supply”
Tensione troppo elevata o troppo bassa sul led di segnalazione della cassetta in cui 
si è verificata l’anomalia
 L’apparecchiatura continua a funzionare; in ogni caso contattate un Centro Assistenza 
Jacuzzi®.

E156 - “EEPROM read”
Non è possibile leggere la memoria EEPROM
La memoria EEPROM della cassetta elettronica in cui si è verificata l’anomalia potrebbe essere 
guasta; per eliminare l’anomalia, l’apparecchiatura dev’essere spenta e riaccesa:
 Contattate un Centro Assistenza Jacuzzi®.

E157 - “EEPROM write”
Non è possibile scrivere sulla memoria EEPROM
La memoria EEPROM della cassetta elettronica in cui si è verificata l’anomalia potrebbe essere 
guasta; per eliminare l’anomalia, l’apparecchiatura dev’essere spenta e riaccesa:
 Contattate un Centro Assistenza Jacuzzi®.

E158 - “Heat Element 1 control relay”
E159 - “Heat Element 2 control relay”
E160 - “Heat Element 3 control relay”
E161 - “Heat Element 4 control relay”
E162 - “Heat Element 5 control relay”
Il relè di controllo dell’elemento riscaldante 1/2/3/4/5 non funziona correttamente.
Il funzionamento della cassetta elettronica in cui si è verificata l’anomalia viene interrotto.
 Contattate un Centro Assistenza Jacuzzi® (dopo l’eliminazione dell’anomalia, l’appa-
recchiatura dev’essere spenta e riaccesa).
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Warnings
This equipment may be used by children above the age of 8 or individuals with 

reduced mobility, sensory and/or cognitive abilities only if supervised and only if 
they have the knowledge necessary to use the equipment safely, as well as to un-
derstand the dangers arising from improper use. 

Children must be supervised to make sure they do not play with the equipment 
and do not carry out operations to be performed by adults and/or specialised per-
sonnel (maintenance, cleaning operations, etc.).

It is dangerous to use or handle live equipment/devices housed within the appli-
ance.   

Check and inspect the sauna and hammam rooms and the shower unit before use.

Usage duration of the appliance must be suited to user tolerability. Immediately 
exit the shower if you feel dizzy and/or nauseous.

m  CAUTION! Never pour the essential oils directly on the stones: they may catch 
fire! Dilute them first in water using a suitable stirring tub.

m  CAUTION! Do not hang towels on the wooden heater cover: they may catch fire!

m  Before filling the steamer tank (bio sauna), if this was in use, wait at least 5 
minutes so that the inner heating element can cool down.

Do not, under any circumstances, remove the stickers applied near the heater 
and/or the steam nozzles; if they should become worn or damaged, replace them.

During sauna operation, the heater and the stones become extremely hot: 
in all circumstances, it is forbidden to touch the heater or stones, or to get 
too near to the aforementioned. Do not remove the protective heater grille.

 The heater will remain hot for some time, even after switching the system off.

Do not obstruct the vent in the sauna and/or the air inlet located behind the heater. 
Do not obstruct the drainage slots present on the shower and hammam duckboards.

IT is completely forbidden to use the appliance in ways that differ from those ex-
pressly detailed.
Jacuzzi will not assume responsibility for any damage caused by improper use.

Always perform scheduled checks, controls and maintenance programmes. In the 
instance of interventions which involve the replacement of components, Jacuzzi® 
original spare parts must be used; otherwise the warranty shall no longer be valid 
and the Manufacturer will not be responsible for any damage resulting from the 
operation carried out.

Be very careful when entering and leaving the appliance, given that surfaces may 
be rather slippery.
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If other persons, in addition to the Purchaser, use the appliance, it is the Purchas-
er's responsibility to instruct users on the correct use of the appliance in addition to 
providing safety warnings.

m  Once you have finished using the appliance, turn off the main switch (or main 
switches) which form part of the appliance's power supply.

The sauna can remain in operation for a maximum of 12 consecutive hours (Reg-
ulation 60335-2-53), if not switched off beforehand.

Do not switch on the heater without first placing the stones. 
If, with use, some stones break, replace them with new stones (refer to Chapter 
"Routine maintenance”).

Do not rest flammable objects on the heater; do not pour flammable liquids into 
the heater; do not cover the heater under any circumstances.

If the sauna has not been used for a certain amount of time, before using the 
appliance, check that there are no towels, items of clothing or other objects on the 
heater and/or the steamer.

Do not enter the sauna wearing rings, necklaces, etc., particularly if they are 
made of metal.

  The steam formed from boiling water, emitted from the hammam nozzles 
(dispenser) has a temperature nearing 100 °C.     
Do not rest legs on the steam outlet, keeping them at least 40 cm from the 
outlet nozzles (dispenser).

  The various components become very hot while the sauna and hammam 
are in operation. If you have to carry out maintenance on the equipment, 
wait for these components to cool down until there is no risk of scalding, 
and then refer to par. “Turning off the equipment for maintenance”, chap. 
“Special maintenance”.

It is strictly forbidden to use other steam generators (for example, manufactured 
by third parties) with Jacuzzi® appliances.

Particularly with regards to the sauna, always use one or more towels when lying on 
the benches and/or leaning against walls.

Avoid using hot water with a temperature exceeding 45 °C during manual functions 
(shower, jets, etc.).

In the case of a power outage during a function , this will be interrupted; when the 
power supply is restored, the function must be re-started.

The Employer must advise qualified personnel on the risks of injury, on the devices pro-
vided to ensure Operator and Customer safety and on the regulations governing injury 
prevention, based on the National Legislation in the country where the appliance is in-
stalled.

All personnel, maintenance, cleaning and control, etc. personnel must respect the reg-
ulations governing injury prevention.

Before carrying out any operation, the relevant personnel must be fully aware of all 
command locations and functions and all appliance characteristics. Additionally, they 
must read this manual in its entirety.

Additional warnings 
for professional use
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The Operator must instruct users on the correct use of the appliance and must provide 
safety instructions. 
Jacuzzi does not assume any responsibility in the instance where safety instructions have 
been disregarded.

Commissioning the equipment
 The equipment must be commissioned by specialised and authorised personnel.

In particular, the first commissioning involves the following operations in order:

- check the equipment is installed correctly;
- check the electrical wiring is correct;
- check the water connection is correct;
- eliminate air and clean the water connection;
- turn on the switches (I) on the control units and then those on the power lines;
- test the various functions; if a fault occurs during the test the status LED (L) signals a 
“warning” (the LED lights up yellow) or an “error” (the LED lights up red).
If the test is successful, the status LED lights up green.

L

I

Potentially hazardous operation
 In the event hazard-free operation can no longer be guaranteed, turn off the main 
switches on the power lines and refer to par. “Turning off the equipment for mainte-
nance”, chap. “Special maintenance”. 

 Potentially hazardous conditions may include:
– damage to the equipment, installations and/or electrical systems;
– operation no longer complies with specifications;
– when watertight connections or parts start leaking.

All persons in charge of carrying out operations on the equipment must inform the 
system operator immediately of any changes in the equipment that could compro-
mise safety.

Damaged equipment or equipment with damaged or substandard installations
must not be put into operation!
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SASHA sauna

The sauna allows you to relax both physically and mentally, to keep stress at bay and pro-
vides temporary escape from daily life.  Using the sauna regularly also helps eliminate 

toxins, enhances skin cell renewal and helps maintain a fresh-looking, healthy, reinvigorated 
complexion.
In addition it is true to say that whilst having a sauna, you loose weight, although, this is only 
due to the loss of liquid through sweating.

Even muscles benefit, particularly after intense physical exercise: perspiration helps elimi-
nate the lactic acid which is formed during physical activity (ensure you leave approximately 
half an hour between physical activity and taking a sauna).

The positive benefits of taking a regular sauna last approximately a week, although the 
frequency of use is subjective: according to an ancient theory, one to two saunas per week, 
preferably consistently and regularly allow the body to completely attune to the stimulation 
provided by the sauna and allow the body to draw on the benefits. 

In any case, the most important guiding factor is that it is your choice to use the sauna and 
that you feel completely comfortable. 

Sauna duration is subjective; normally, a sauna lasts approximately 10-15 minutes, 
after which you take a cold shower and relax; you can then have another sauna 
(even two). Refer to the details in the Chapter "Using the sauna".

The sauna has been designed and built according to the main characteristics of steam 
baths based on the Scandinavian tradition. Of these, one of the most important is the mi-
croclimate that is created inside the 
sauna room as a result of the ex-
change between the fresh air (which 
enters from below the heater) and 
the air present inside (which rises to-
wards the ceiling when heated).

For this reason, the internal tem-
perature varies depending on the 
location in the sauna; the tempera-
ture is higher (H) towards the ceil-
ing - which is where the temperature 
probe is located - whereas the tem-
peratures become lower (M/L) to-
wards the floor.

We recommend adjusting the 
temperature based on your needs 
and how you feel. Consider the 
values displayed by the instru-
ments as an indication.

L

M

H

the sauna 
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Finnish Sauna
This is a traditional sauna, also referred to as a “dry sauna”, in which the temperature 
reaches between 80°C and 90°C, while the relative humidity (RH) is very low.

Firstly, switch on the heater a certain amount of time before the session, so that the appli-
cable area, the walls and benches reach a comfortable temperature thanks to the heating 
up of the air.

This pre-heating time depends on the room temperature (a higher room temperature 
requires a shorter pre-heating time). In any event, refer to the temperature in the room 
shown on the display.

WHEN SWITCHING ON THE HEATER FOR THE FIRST TIME, YOU MAY NOTE THAT THE HEAT EMITS RESIDUE, RESULTING FROM

THE MANUFACTURE OF THE HEATER ITSELF: YOU MUST SIMPLY VENTILATE THE AREA BEFORE USING THE SAUNA.

Make sure to maintain this air circulation by opening the small window in the wall 
located under the highest bench. Also make sure that the hole located at the bot-
tom behind the heater is free from all obstructions.

m CAUTION! This device prevents the heater from turning on in conditions of 
potential danger (e.g. objects left on top of the stones).

   In any case always make sure that the area above the heater is unobstruct-
ed (see chapter “Alarm”)

Turn on the main switch: the display shows the indicated configuration (in the lan-
guage set during configuration; see chapter “User menu”).

n    If the  key shows a number, the sauna will be switched on at the indicated 
time; if you do not want this, press the key: the word “off” appears (see the 
relative paragraph for timed switch-on).  

Press the “1” key to access the “user menu”.

IF A PASSWORD IS REQUESTED, ENTER 0000

Press key (2) and then key “Ref. value” (3).

Press the “Temperature” key (4) and use keys (5a) if you want to change the value 
shown; then press key (6a) to save the selected value.

You can also enter the desired value: after pressing the “Temperature” key (4), press 
key (5b) and enter the desired value using the numeric keypad. If you want to change the 
number, delete it by pressing key (6b) and enter another number; then press key (6c) to 
save. Then press key (6d) to return to the previous screen(the new value appears).

the temperature and humidity values 
are quoted based on optimal environ-
mental conditions (~ 22-25°C)
NB: to guarantee optimum perfor-
mance, the power supply must corre-
spond to the nominal value (230 V ~). 

preliminary tasks

switch on 
the sauna

80.0 °C

Off

START

Fin Sauna

if the top key shows 
“Steam bath”, 

press it to switch to 
“Finnish sauna”.

setting the temperature
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To go back to the home screen, press key (7); pressing “ ” returns to the previous 
screen in the “user” menu (this key can also be pressed repeatedly to return to the home 
screen).

40.6 °C

10:00

START

Fin Sauna

40.6 °C

10:00

START

Fin Sauna

Light 2

Timer

Session Time

Off

720 min

User

Setpoint

Display

General

User
Temperature

63 °C

Setpoint

63 °C

1 2 3
4 5 6

7 8 9

0

63 °C

Temperature

Temperature
80 °C

Setpoint

Temperature
80 °C

Setpoint

63 °C

Temperature

80 °C

Temperature

80 °C

Temperature

1

2

7

7

5a 5a

6a

6d

5b

6b 6c

3 4

Press the “1” key to access the “user menu”.

IF A PASSWORD IS REQUESTED, ENTER 0000

Press the “Timer” key (2) and then the “Daily timer” key (2a): if the value is set to “off”, 
press key (2b) and select “Time” (2c).

Press the “Start time” key (3) and enter the desired time using the numeric keypad. If 
you want to change the number, delete it by pressing key (4a) and enter another number; 
then press key (4b) to save (the previous screen appears with the new value.)

To go back to the home screen, press key (5); the switch-on time appears adjacent to 
the  symbol; pressing “ ” returns to the previous screen in the “user” menu (this key 
can also be pressed repeatedly to return to the home screen).

The values shown are for illustrative 
purposes only. 

The temperature shown adjacent 
to the symbol  relates to the sau-
na room, near the temperature probe 
(ceiling) the maximum of which is ap-
proximately 90°C / 194°F; also refer to 
“the sauna”.

setting the start time
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40.6 °C

12:30
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2a
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4a 4b

5

2c

1

Press the “1” key to access the “user menu”.

IF A PASSWORD IS REQUESTED, ENTER 0000

Press the “Timer” key (2) and then the “Daily timer” key (2a): if the value is set to “off”, 
press key (2b) and select “Time” (2c).

Press the “Duration” key (3) and use keys (3a) if you want to change the value shown; 
then press key (4a) to save the selected value.

You can also enter the desired value: after pressing the “Duration” key (3), press key (3b) 
and enter the number of minutes using the numeric keypad.  If you want to change the 
number, delete it by pressing key (4b) and enter another number; then press key (4c) to 
save. Then press key (4d) to return to the previous screen (the new value appears).

To go back to the home screen, press key (5); pressing “ ” returns to the previous 
screen in the “user” menu (this key can also be pressed repeatedly to return to the home 
screen)

The sauna switches on automati-
cally at the set time.

When you set the time on the nu-
meric keypad, always enter 0 (zero) 
first if the value is below 10.

If you wish to use the timer again, 
you must programme it again

setting the duration
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Press the “1” key to access the “user menu”.

IF A PASSWORD IS REQUESTED, ENTER 0000

Press the “Timer” key (2) and then the “Daily timer” key (2a): if the value is set to “off”, 
press key (2b) and select “Countdown” (2c).

Press the “Time remaining” key (3) and use keys (3a) if you want to change the value 
shown; then press key (4a) to save the selected value.

You can also enter the desired value: after pressing the “Time remaining” key (3), press 
key (3b) and enter the number of minutes using the numeric keypad.  If you want to 
change the number, delete it by pressing key (4b) and enter another number; then press 
key (4c) to save. Then press key (4d) to return to the previous screen (the new value ap-
pears).

To go back to the home screen, press key (5); pressing “ ” returns to the previous 
screen in the “user” menu (this key can also be pressed repeatedly to return to the home 
screen).

When the set duration elapses, the 
sauna switches off automatically. 

The maximum sauna duration is 
12 hours but it can be switched off at 
any time by pressing “stop” ; the 
duration cannot be changed once the 
sauna has started.

setting a delayed
activation 

(countdown)
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Press the “Start” key to switch on the heater (the word “Stop” appears and the sauna du-
ration is shown next to the symbol ).

Press the “Stop” key to switch off the heater.

WHEN THE SAUNA IS STARTED MANUALLY, THE DURATION IS THAT SET IN PARAMETER “SESSION TIME” (USER MENU). 
HOWEVER, THIS VALUE CAN BE CHANGED EVEN WHEN THE FUNCTION HAS STARTED. 

If the external on/off buttons are installed, press the “Sauna” button: the key lights up 
(the temperature and other parameters are those set previously).

To switch off the sauna, press the key again (the light switches off; the sauna can also be 
switched off by pressing “Stop” on the display).

When the countdown finishes, the 
sauna switches on automatically (the 
countdown in minutes appears next 
to the symbol ). 

The maximum sauna duration is 
12 hours but it can be switched off at 
any time by pressing “stop” ; the 
duration cannot be changed once the 
sauna has started

If you wish to use the timer again, 
you must programme it again

80.0 °C

Off

START

Fin Sauna

80.0 °C

63 min

STOP

Fin Sauna

RTRTRTTT

switching on/off
manually

SAUNA

HAMMAM
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The relative humidity varies greatly dependent on distribution of temperature values within 
the sauna; the values indicated by the hygrometer are therefore approximate.

WHEN USING THE FINNISH SAUNA FOR THE FIRST FEW TIMES, YOU MAY NOTE THE PRESENCE OF STEAM CONDENSATION

ON THE INNER SIDES OF GLASS: THIS IS CAUSED BY WOOD HUMIDITY (MOISTURE IN WOOD) AND, WITH USE, WILL EVEN-
TUALLY DISAPPEAR.

The temperature inside the sauna room (approximate and measured near the ceiling) 
is shown on the display next to the indicated symbol.

Press this key to turn on the light (press the key again to turn off the light).

 An hourglass is provided to help you time your session in the sauna; the time needed 
for the sand to drop to the bottom of the hourglass is approx. 15 minutes.

  The heater will remain hot for some time, even after switching the system 
off.

During normal operation, the warning symbol on the display is grey.
If it turns yellow and an acoustic signal sounds, a message (“warning”) is present and/

or maintenance is required (the equipment keeps working). 
When the symbol turns red, the message indicates an operating “error”: the equip-

ment may keep working or stop depending on the type of fault.
Press the warning symbol to display the list of messages; then press the items in the list 

to display more information (see “Troubleshooting”).
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Make sure you have enough time: a sauna cycle (multiple sessions) requires approx. two 
hours. Indulge yourself in the benefits which can only be provided by this rhythmic alter-

nation between hot and cold. In any case, trust your body entirely: it is your body that ultimately 
defines sauna duration, frequency and how it figures in your life.

Do not start using the sauna immediately after eating: after a meal, it is best to wait at 
least three hours so that your body has time to digest the food; if you have not eaten, a 
light snack is ideal so as to not overload the body with prolonged digestion.

Try and only drink before (particularly after intense physical exercise) and/or after hav-
ing a sauna (even between one sauna and the next, if you are planning on having more 
than one); if possible, do not drink liquids during the sauna, otherwise you reduce the 
purifying effects. 
 Drinking a hot herbal tea before having a sauna prepares the body for sweating.

Ensure that you have removed any rings, necklaces, etc. especially if they are 
made of metal; the aforementioned may become extremely hot when exposed to 
the high sauna temperatures.
Do not wear glasses - they will immediately become misty upon entering the sauna.
 It is possible to wear contact lenses even if the surface can become hot and dry: in 
such an instance, it is advisable to repeatedly close your eyelids in order to keep the actu-
al lenses moist.
 Do not, under any circumstances, bring mobile telephones, digital hand-held devices, 
etc., into the sauna with you; if nothing else, they compromise the idea of relaxation!

Take a shower, as hot as you like; this is an important stage in order to remove traces of 
grease and any cosmetic products from the skin. Dry off well: skin must be completely dry.
 You can extend the above stage by immersing your feet in hot water for some time 
(approximately 5 minutes in water with a temperature of 40 °C).

At the beginning, a sauna session can last approx. 8-12 minutes; afterwards, you can stay 
longer (15 minutes). In every instance, listen to your body and your intuition: the sauna 

session is not a competition to see who can last the longest (the specified sauna "time" only 
acts as a guide, if you feel the need to leave after only five minutes, then do).

If seated, always place a towel under where you are seated, on your back and under 
your feet.
 You will not require head covering, as the heat of the sauna will not damage your hair 
in any way. 

 Naked (seeing as every clothing type, particularly synthetic clothing, hinders 
perspiration) sit or lie on the preferred bench, bearing in mind that the further from the 
ground you are, the higher the temperature, subsequently the greater the sweating; ini-
tially, it is best to use the lower bench in order to gradually get used to the temperature. 

m    CAUTION! Do not hang towels on the wooden heater cover: they may catch 
fire!

Using the sauna
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If possible, a couple of minutes before leaving the sauna, gently pour water onto the 
stones in order to swiftly increase the heat and air humidity, subsequently increasing 
perspiration; if desired, pour your preferred essence into the water first. 

m    CAUTION! Do not pour the essences or oils directly onto the stones: they 
may catch fire!        
If you are having a bio sauna or Roman sauna, do not pour the essences or 
oils directly into the steamer water; use the spherical container on top of 
the steamer lid.

 With time and practice, you will learn how to maintain the correct relative humidity, 
by pouring the correct quantity of water onto the stones in order to ensure suitable air 
exchange.

 This profusion of heat is not to everybody's liking: at first, try experimenting with a 
small amount of water, and progressively adapt your method.

In any case, a couple of minutes before leaving the sauna, occupy a seated position (on 
the lowest bench) so that your body can adjust to a vertical position.

 Once you have finished your sauna, your body needs oxygen: breathe lightly, prefer-
ably through your nose and walk around in a relaxed, easy manner (do not remain com-
pletely still as the blood in the dilated vessels "drops" to below average levels).
Do not await until you feel the first cold shivers before having a refreshing shower!
 

 Cold water is the best thing to restore normal body temperature and to remove all 
perspiration residue from the skin: 

-  using the shower and following blood flow direction, begin with your outer right foot 
going right up to the groin, before changing direction to go back down the inner side;

-  follow this process with the left foot and leg. 

-  Continue with the right arm, the left arm, bowels, stomach, before proceeding to the 
face and head; 

- lastly, concentrate on the back and spine.

 Freezing water has the best "toughening" effect on the body, however warm water 
can also be used. 

Immersing yourself in a bath of cold water also helps heighten the effects of the sau-
na: once immersed (maximum, 10-20 seconds), try to breathe lightly, without restraining 
your breathing.     
 If you suffer with high blood pressure, only use sponge baths or showers.

At this stage, you may have a foot bath using hot water in order to speed up body 
acclimatisation; subsequently, you may also continue applying cold water in order to en-
hance the effects of temperature variations on the vascular system and then proceed 
to have another hot foot bath (these temperature extremities must not cool you down 
excessively).
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Relax: wrap yourself in a soft bath robe and lie down on a bed until sweating ceases 
and the heart restores a normal beat.
 To maximise the purifying effect, only drink liquids once you have finished your sauna 
session: drink approximately 1-2 litres of liquids rich in mineral salts and/or herbs (not 
sugary); they will help the body to restore correct hydration levels. When you feel the 
need, drink liquids.

If the sauna session lives up to your expectations, you may have another one or two 
saunas, following the above described procedure; however, always listen to what your 
body is telling you.

Do not undertake physical activity during and after the sauna.

• The aim of a sauna is to provide relaxation and comfort incorporated in the wellness 
concept that the treatment provides; to fully enjoy the benefits in complete safety, before 
using the sauna, it is recommended that you seek the advice of your doctor.

• If you suffer from rheumatisms, avoid the cold immersion stage following the sauna.

• The sauna is not recommended for those with cardiovascular disorders, acute inflam-
mations, epilepsy and those with pacemakers. IT IS also not recommended for those with 
colds and/or flu.

• Pregnant women may only use the sauna under the strict supervision of their doctors.

• Do not use the sauna during a recuperation period following surgery.

Refer also to the Chapter "Warnings".

Contraindications
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The Hammam ritual creates a state of wellness, reducing the harmful effects of daily stress; 
it is enjoyable and beneficial at any time of the year, be it in winter to prevent discom-

fort related to the cold conditions and to provide relief to muscles, be it in summer, to lower 
body temperature, refreshing the body, and to provide a healthy glow (or enhancing this glow 
where already present), seeing as it thoroughly cleanses the skin. 

The Hammam additionally stimulates the replenishment of water present within the body 
and keeps respiratory passages unobstructed by keeping them moist. This is important 

seeing as we live in environments which are generally too dry; the hammam also promotes 
vasodilation and consequently, improved skin nourishment.

Hammam duration is subjective; normally, a full hammam session lasts approx-
imately 35-45 minutes, which can be divided into intervals of showers or water 
spates, in order to refresh the skin. Refer to the details in the Chapter "Using the 
hammam".

Hammam (Steam bath)
Normally associated with massages, the hammam allows for relaxation and genuine well-
ness. Steam saturation is high, whereas the temperature can be adjusted between 20°C 
and 50°C.

This programme includes an initial heating phase (to the programme’s set temperature)
and then a “bath” phase, in which the temperature inside the sauna room is adjusted to 
the selected value.

The “bath” phase is followed by a “dehumidification” phase, to dry out the sauna room.

The activation of the hammam depends on how many operating hours have been counted 
(approximately 300 operating hours with water hardness set to 12 dH / 21.5 °f).

When the warning symbol on the display turns yellow and an acoustic signal sounds, 
a message (“warning”) is present and/or maintenance is required (the equipment keeps 
working). 

If maintenance on the steam generator is required, press this symbol to display warn-
ing “W29” for equipment maintenance and/or warning “W163” to replace the filter car-
tridge (optional); an acoustic signal also sounds at regular intervals. 

Switch off the equipment and contact a Jacuzzi® service centre to have the steam 
generator serviced.

The temperature and humidity values 
are quoted based on optimal envi-
ronmental conditions (~ 22-25 °C / RH 
– 40-60%).
NB: To guarantee optimum steam-ge-
nerator performance, the power sup-
ply must correspond to the nominal 
value (230 V ~) 

note on hammam operation 
in relation to the number 

of operating hours

SASHA hammam
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You can enhance your steam bath with your favorite scent by using only water-soluble 
essential oils suitable for use in steam baths, following the essential oil manufacturer’s 
instructions.    Before use, dilute the desired amount of essential oil in water (a few drops 
are sufficient) and pour the solution into the designated diffusers.

1 2

3

Turn on the main switch: the display shows the indicated configuration (in the lan-
guage set during configuration; see chapter “User menu”).  

NOTE: when the appliance is powered, you must wait approximately 10 minutes before using 
the hammam to allow the start-up phase to complete.
 However, if you want to restart the hammam immediately after finishing a session, about 
one minute elapses before the steam comes out.

Make sure the steam generator is connected to the water supply; if not, the warning 
symbol on the display turns red, an acoustic signal sounds and an error message 
appears (see the relative menu).
 To restore operation, switch off the equipment, make sure water is reaching the 
steam generator and switch on again.

n    If a number appears next to the symbol , the sauna will be switched on 
at the indicated time; if you do not want this, press the key: the word “off” 
appears (see the relative paragraph for timed switch-on).  

preliminary tasks

Do not use 100% pure essential oils 
or products containing limonene, oily 

substances, or resins, as these could 
interfere with the system’s proper 

operation or damage its components.

switch on the 
Steam bath

20.0 °C

Off

START

Steam Bath

if the top key 
shows “Finnish 

sauna”, press 
it to switch to 
“Steam bath”.

When switching the equipment 
off and back on again, an alarm 

message appears (the symbol at the 
top left turns yellow) which clears on 

its own after about 2 minutes, after 
which you can restart the hammam.
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Press the “1” key to access the “user menu”.
IF A PASSWORD IS REQUESTED, ENTER 0000

Press the “Ref. value” key (2).

Press the “Temperature” key (3) and use keys (4a) if you want to change the value 
shown; then press key (5a) to save the selected value.

You can also enter the desired value: after pressing the “Temperature” key (3), press 
key (4b) and enter the desired value using the numeric keypad. If you want to change the 
number, delete it by pressing key (5b) and enter another number; then press key (5c) to 
save.  Then press key (5d) to return to the previous screen(the new value appears).

To go back to the home screen, press key (6); pressing “ ” returns to the previous 
screen in the “user” menu (this key can also be pressed repeatedly to return to the home 
screen).

15.4 °C

11:00

START

Steam Bath

15.4 °C

11:00

START

Steam Bath

Timer

Session Time

Setpoint

720 min

Utente
Temperature

30 °C

Setpoint

30 °C

1 2 3
4 5 6

7 8 9

0

30 °C

Temperature

Temperature
45 °C

Setpoint

Temperature
45 °C

Setpoint

30 °C

Temperature

45 °C

Temperature

45 °C

Temperature

1

2

6

6

4a 4a

5a

5d

4b

5b 5c

3

setting the temperature

The values shown are for illustrative 
purposes only; you can adjust the tem-
perature between 20°C and 50°C. 

The temperature shown adjacent 
to the symbol  relates to the sau-
na room, near the temperature probe 
(ceiling).
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Press the “1” key to access the “user menu”.

IF A PASSWORD IS REQUESTED, ENTER 0000
Press the “Timer” key (2) and then the “Daily timer” key (2a): if the value is set to “off”, 

press key (2b) and select “Time” (2c).

Press the “Start time” key (3) and enter the desired time using the numeric keypad. If 
you want to change the number, delete it by pressing key (4a) and enter another number; 
then press key (4b) to save (the previous screen appears with the new value.)

To go back to the home screen, press key (5); the switch-on time appears adjacent to 
the  symbol; pressing “ ” returns to the previous screen in the “user” menu (this key 
can also be pressed repeatedly to return to the home screen).

15.4 °C

12:30

START

Steam Bath

Timer

Session Time
720 min

User

Timer Mode

Start Time

Duration

Time

11:00

720 min

Day Timer

Timer Mode

Start Time

Duration

Ora

12:30

720 min

Day Timer

Off

Time

Countdown

Timer Mode

Day Timer

Timer

Timer Mode
Off

Day Timer

11:00

1 2 3
4 5 6

7 8 9

0

15.4 °C

11:00

START

Steam Bath

Setpoint

2 2a
2b

3

4a 4b

5

2c

1

Press the “1” key to access the “user menu”.

IF A PASSWORD IS REQUESTED, ENTER 0000

Press the “Timer” key (2) and then the “Daily timer” key (2a): if the value is set to “off”, 
press key (2b) and select “Time” (2c).

Press the “Duration” key (3) and use keys (3a) if you want to change the value shown; 
then press key (4a) to save the selected value.

You can also enter the desired value: after pressing the “Duration” key (3), press key (3b) 
and enter the number of minutes using the numeric keypad.  If you want to change the 

setting the start time

The hammam switches on auto-
matically at the set time.

When you set the time on the nu-
meric keypad, always enter 0 (zero) 
first if the value is below 10.

If you wish to use the timer again, 
you must programme it again

setting the duration
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number, delete it by pressing key (4b) and enter another number; then press key (4c) to 
save. Then press key (4d) to return to the previous screen (the new value appears).

To go back to the home screen, press key (5); pressing “ ” returns to the previous 
screen in the “user” menu (this key can also be pressed repeatedly to return to the home 
screen).

15.4 °C

12:30

START

Steam Bath

Timer Mode

Start Time

Duration

Time

12:30

60 min

Day Timer

720 min

Duration

720 min

Duration
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Duration
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4 5 6

7 8 9
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Duration

Time
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Day Timer
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Duration
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Timer
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Day Timer

Timer

15.4 °C
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START

Steam Bath

Time

Countdown

Timer Mode
Off

Day Timer
2b

Off

3b

3a 3a

4a

3

5

5

4d
4b 4c

2

2a

2c

1

Press the “1” key to access the “user menu”.

IF A PASSWORD IS REQUESTED, ENTER 0000

Press the “Timer” key (2) and then the “Daily timer” key (2a): if the value is set to “off”, 
press key (2b) and select “Countdown” (2c).

Press the “Time remaining” key (3) and use keys (3a) if you want to change the value 
shown; then press key (4a) to save the selected value.

You can also enter the desired value: after pressing the “Time remaining” key (3), press 
key (3b) and enter the number of minutes using the numeric keypad.  If you want to 
change the number, delete it by pressing key (4b) and enter another number; then press 
key (4c) to save. Then press key (4d) to return to the previous screen (the new value ap-
pears).

To go back to the home screen, press key (5); pressing “ ” returns to the previous 
screen in the “user” menu (this key can also be pressed repeatedly to return to the home 
screen).

When the set duration elapses, the 
hammam switches off automatically. 

The maximum hammam duration 
is 12 hours but it can be switched off 
at any time by pressing “stop” ; the 
duration cannot be changed once the 
hammam has started.

setting a delayed
activation 

(countdown)
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Timer Mode

Duration

Countd. Time

Countdown
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Timer Mode

Countdown
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5

5

4d
4b 4c
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Press the “Start” key to switch on the steam generator (the word “Stop” appears and the 
hammam duration is shown next to the symbol ).

Press the “Stop” key to switch off the steam generator.

YOU CAN ALSO PRESS THE KEY WITHOUT WAITING FOR THE STEAM GENERATOR TO FINISH STARTING UP

 WHEN THE HAMMAM IS STARTED MANUALLY, THE DURATION IS THAT SET IN PARAMETER “SESSION TIME” (USER

MENU). HOWEVER, THIS VALUE CAN BE CHANGED EVEN WHEN THE FUNCTION HAS STARTED. 

If the external on/off buttons are installed, press the “Hammam” button: the key lights 
up (the temperature and other parameters are those set previously).

To switch off the steam generator, press the key again (the light switches off; the steam 
generator can also be switched off by pressing “Stop” on the display).

When the countdown finishes, the 
hammam switches on automatical-
ly (the duration countdown appears 
next to the symbol ). 

The maximum hammam duration 
is 12 hours but it can be switched off 
at any time by pressing “stop” ; the 
duration cannot be changed once the 
hammam has started.

If you wish to use the timer again, 
you must programme it again

38.0 °C

Off

START

Steam Bath

38.0 °C

74 min

STOP

Steam Bath

RTRTRTTT

switching on/off
manually

SAUNA

HAMMAM
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The temperature inside the sauna room is shown on the display next to the indicated 
symbolv. 

   CAUTION! The emerging steam has a temperature close to 100°C!  
Do not rest the legs on the steam outlet; keep them at least 40 cm from the 
outlet nozzles (dispensers).

Press this key to turn on the light (press the key again to turn off the light).

During normal operation, the warning symbol on the display is grey.
 If it turns yellow and an acoustic signal sounds, a message (“warning”) is present and/
or maintenance is required (the equipment keeps working). 
 When the symbol turns red, the message indicates an operating “error”: the equip-
ment may keep working or stop depending on the type of fault.
 Press the warning symbol to display the list of messages; then press the items in the list 
to display more information (see “Troubleshooting”).

After 24 hours in “standby” mode, the steam tank empties automatically (the tank is only 
filled when steam is requested or when the steam generator is started manually).
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Shower head 
Located on the roof of the hammam room, its jet helps stimulate the cardiovascular sys-
tem.

Spout
Located on top of the small tank, it is unrivalled in terms of rapidly refreshing the face 
and the arms.

Shower
Ideal for refreshing yourself and toning skin and muscles.

Before using the manual functions, it is advisable to regulate the water temperature to the 
desired value.

Rotate the knob (M) so that the reference notch aligns with the preselected value. 
The knob is equipped with a safety stop that limits the temperature to 38 °C; to select 
higher temperatures, press the button (P).

m The maximum temperature of the mixed water must never exceed 45 °C!

Testing the water temperature: 
- bring the diverter's ring nut (G) so that it aligns with the spout and turn the tap (R) so 
that the water runs.

When the water has reached the desired temperature, rotate the ring nut (G) to the 
position:

- A: if you intend to use the spout.
- B: if you intend to use the shower head.
- C: if you intend to use the shower.

FOLLOWING EACH USE, REMEMBER TO CLOSE THE TAP (R) AND POSITION THE DIVERTER'S RING NUT SO THAT IT ALIGNS

WITH THE "SPOUT" SYMBOL.
IN THE INSTANCE WHERE TEMPERATURES EXCEEDING 38 °C HAVE BEEN SELECTED, POSITION THE MIXER KNOB (M) 
BEFORE THE SAFETY STOP.

Manual functions

Manual programme 
77activation

P

M

38 °C
100 °F

38

50

G R

A

B

C
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Using the hammam Immerse yourself in a world unaffected by time. The hammam provides a means of escape, 
away from all stress and fatigue. 

According to ancient tradition, the hammam is a ritual of different "rooms", similar to those 
used by the ancient Romans:

First of all, if required, wash the bench, using the shower.

Leave behind anything which reminds you of the outside world, have a shower (as hot 
as you like) and dry yourself well. 

Select the function and allow yourself to be enveloped by steam while sitting or lying 
on the bench.
Humid heat has healing power; it acts as a kind of natural spray, curing problems with the 
nose, throat and airways; it additionally acts on rheumatic and arthritic troubles, reducing 
pains.

INITIALLY, CONDENSED WATER MAY EMERGE FROM THE NOZZLES (DISPENSER); THIS WILL CEASE ONCE THE TEMPERATURE 
HAS STABILIZED.

When desired, you may have a shower to refresh yourself and you may use a horsehair 
brush to re-stimulate circulation.

In every instance, listen to your body and your intuition: if you feel the need to leave after only 
five minutes, then do.

Sweating, a result of using the hammam, will be less intense than the sweating induced 
by the sauna, however, given that the session length is generally longer, the quantity of 
disposed liquids is greater.

If you have a cold and/or flu, a session in the hammam followed by an extended period of bed 
rest, allows for continued sweating, which helps to restore health.

The final stage includes spraying fresh water to re-close pores, tone muscles and inject 
energy throughout the entire body.

Before returning to reality, take your time: slowly, perhaps whilst sipping a tea and 
reading a book, return to the rhythm and sounds of the outside world.

If the hammam session lives up to your expectations, you may have another one or two 
hammam sessions, following the above described procedure; however, always listen to 
what your body is telling you.
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• The aim of a hammam is to provide relaxation and comfort incorporated in the wellness 
concept that the treatment provides; to fully enjoy the benefits in complete safety, before 
using the hammam, it is recommended that you seek the advice of your doctor.

• The hammam is not recommended to those who suffer from inflammatory dermatitis 
or psoriasis, as heat aggravates these conditions, or to those with verrucas, as they are 
infectious.

• Those who suffer from mycosis and/or are prone to such a condition should be cautious 
when using the hammam. Humid heat environments are known for their susceptibility to 
spread such conditions in addition to bacteria.

• The hammam is not recommended for those with cardiovascular disorders, acute in-
flammations, epilepsy and those with pacemakers. 

Refer also to the Chapter "Warnings".

Contraindications
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A shower to arouse the senses: goes perfectly, both with the wellness treatments, sauna and 
hammam or can be used independently; abandon yourself to the different water patterns 

sprouting from various jets. All this, perfectly matched to a surrounding play of light, provid-
ing energy galore and complete relaxation.

Shower heads
Two "rainfall" jets, situated at the top of the shower unit, that stimulate the cardiovas-
cular system, regulated so that they emit relatively cold water; they are ideal following 
a Finnish sauna, allowing you to enjoy a period of wellness (in such an instance, avoid 
completely opening the tap: avoid using extremely powerful water jets; the head 
must be the last body part to be wet).

Vertical jets
Two nozzles with a different jet of water: 
- a very soft, almost gently spray jet; ideal when taking a fresh shower, and suitable for use 
with the hammam. It tones and vitalises the body;
- a “rainfall” jet providing medium-sized droplets.

Waterfall 
A direction-adjusted water jet that springs from the back wall, providing a soft massaging 
effect on neck and back muscles.

Shower 
Ideal for refreshing yourself and toning skin and muscles.

Functions

SASHA shower
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Brassware
Before using this function, it is advisable to regulate the water temperature to the desired val-
ue.

With the "Cold fog" programme, only cold water is emitted. 

Rotate the knob (M) so that the reference notch aligns with the preselected value. The 
knob is equipped with a safety stop that limits the temperature to 38 °C; to select higher 
temperatures, press the button (P).

m The maximum temperature of the mixed water must never exceed 45 °C!

Testing the water temperature: 
take the shower.
- bring the diverter's ring nut (G) to the relevant position and turn the tap (R) so that the 
water runs.

When the water has reached the desired temperature, rotate the ring nut (G) to the 
position:

- A: if you intend to use;
- B: if you intend to use the rainfall jet; 
- C: if you intend to use the shower heads.
- D: if you intend to use the waterfall
- E: if you intend to use the shower.

Waterfall
Located on the lower wall, it emits a rainfall jet. It can be rotated so that you can regulate the 
water direction according to preference.

FOLLOWING EACH USE, REMEMBER TO CLOSE THE TAP (R) AND POSITION THE DIVERTER'S RING NUT SO THAT IT ALIGNS

WITH THE "SHOWER HEADS" SYMBOL.
IN THE INSTANCE WHERE TEMPERATURES EXCEEDING 38 °C HAVE BEEN SELECTED, POSITION THE MIXER KNOB (M) 
BEFORE THE SAFETY STOP.

using the manual functions
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Audio system
If Sasha's speakers are connected to a cable radio system, all musical adjustments and every 
musical programme operation must be carried out using the system that regulates the actual 
cable radio.

If the speakers are connected to the Jacuzzi® audio kit (optional), refer to the following in-
structions.

Before using the audio system, your device must be set up to communicate with Sasha’s Blue-
tooth® device; if this is not the case, you must follow a connection procedure to link up the two 
systems.

Make sure Sasha’s Bluetooth® device is switched on

Follow the instructions provided in your device manual on how to link the two systems.

IN ORDER TO USE SASHA’S AUDIO SYSTEM, SELECT THE BLUETOOTH® DEVICE, NAMED “BOOMBOOM 460”.
 SASHA’S BLUETOOTH® DEVICE IS LOCATED IN THE LOWER MODULE WALL WHERE THE AUDIO KIT IS INSTALLED.

Once the pairing process is complete, you may use Sasha’s speakers to listen to music.

Always place your device in a place sheltered from water spray and high temperatures; 
carry out various adjustments using Sasha's display keys.

ONCE LINKED, YOUR DEVICE AND SASHA'S BLUETOOTH® DEVICE CAN BE CONNECTED WITHOUT HAVING TO CARRY OUT 
THE CONNECTION PROCESS EACH TIME; THE CONNECTION PROCESS WILL ONLY HAVE TO BE CARRIED OUT AGAIN IF THE 
SAVED SETTINGS ARE ERASED, FOR EXAMPLE, FOLLOWING REPAIRS OR RESET.

THE BLUETOOTH® AUDIO KIT IS ACTIVE WHEN THE LIGHTING SYSTEM IS ON

preliminary tasks
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Alarm /safety devices
Connection to the alarm circuit must be carried out at the installation stage and in compli-
ance with the warnings detailed in the installation manual.

The button is used to turn off the heater and simultaneously activate the alarm circuit 
(if connected).
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Proceed as illustrated to release the button (the alarm condition clears after a few min-
utes if no other faults occur).

Lowering the lever of the indicated device switches off the heater and/or prevents it 
from switching on; this provides an additional safety feature in the event objects (e.g. 
towels) are inadvertently left on top of the heater.

The messages on the display are similar to those for the alarm button.
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The alarm condition clears when the lever is returned to its original position. 

m  WARNING: always use the alarm button to switch off the heater when there is 
a risk of danger!

sauna alarm button

The message displayed depends 
on the language selected; refer to 

chap. “Fault log” for further details

thermal cutoff

The message displayed depends 
on the language selected; refer to 

chap. “Fault log” for further details
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The button is used to turn off the steam generator and simultaneously activate the 
alarm circuit (if connected).
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When this key is pressed (for approximately 1 second), the alarm indicator is immedi-
ately activated: this will continue until the key is pressed again. Before using Sasha again, 
wait until the triangle alarm symbol on the display turns grey again.

hammam 
alarm button

The message displayed depends 
on the language selected; refer to 

chap. “Fault log” for further details
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Other settings

Proceed as illustrated to set the desired language (the display is used as indicated above).
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Luminosità 50 %
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Language
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3

4

1

2

5

6

Proceed as illustrated to set the date (4a) and time (4b) (the display is used as indicated 
above).

Date 2025-04-24

Time 14:59

General
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START

Steam Bath

Timer

S TSession TimeS T

Setpoint
720 min

User

Display

General

Info

User

44a

44b

1

3

2

setting the language

The “User” menu may vary depending 
on the selected function; in any case 

press the key to locate “View” 

setting the date and time

The “User” menu may vary depending 
on the selected function; in any case 
press the key to locate “General” 

To change the date format, press 
the key to locate “Date format”  
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Proceed as illustrated to prevent the equipment being used and/or to prevent its pa-
rameters being changed..
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To unlock the display, enter password 0000.

IF A DIFFERENT PASSWORD HAS BEEN STORED, YOU CAN STILL UNLOCK THE DISPLAY WITH PASSWORD 3562 OR 1055.

display lock

The “User” menu may vary depending 
on the selected function; in any case 

press the  key to locate “View” 
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Routine maintenance
IT is sufficient to dry the various components. Should you need to carry out more thor-

ough cleaning, remove any stains using a cloth dampened with soapy water or a neutral 
detergent. Rinse with fresh water, and dry. 
Leave the glass door open: this will help eliminate the humidity present inside.

DO NOT USE ABRASIVE TOWELS, POWDERED DETERGENTS OR OTHER SOLVENTS.
 THE SHOWER IS EQUIPPED WITH A FILTER WHICH CAN BECOME CLOGGED UP WITH IMPURITIES AND/OR SCALE: CLEAN 
IT USING A STANDARD SCALE REMOVAL PRODUCT, FOLLOWING THE INSTRUCTIONS DETAILED ON THE PRODUCT PACKAG-
ING.

Clean glass using specifically designed products, available commercially.

If scented essences are used during the hammam (Turkish bath) (see the relevant sec
tion), it is recommended that you rinse the diffusers thoroughly after the session is over, 
making sure no residue remains inside.

Back supports, benches, duckboards, water tanks 
Should you need to move the bench, firstly, unplug the light connector which is locat-

ed under the bench.

Should you need to remove the duckboards, use the provided holes, situated at both 
ends, in order to thread utensils suited to the lifting operation. 
In order to remove the tank, you simply have to lift it.

Dry the surfaces; where there are stains, you may use soapy water, always forming 
circular motions.

Do not use products that contain muriatic acid and/or sodium hydroxide (caustic soda, etc.).

Walls
Remove stubborn dirt with hot water, adding neutral soap if necessary.

Back supports, benches, duckboards, heater covers 
Should you need to also move the largest bench, firstly, unplug the light connector 

which is located under the bench.
In order to remove the heater cover, you simply have to lift it.

Dry any traces of water with a soft cloth.

Where there are stubborn stains, use hot water to remove them, adding neutral soap 
if necessary.

Brassware
Aluminium parts

Nozzles
shower head

shower

Glass

hammam diffusers

Hammam 
and shower internal parts

external finishing frame
(not wood)

Sauna internal parts
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The stones are a natural product. Routinely check for broken stones, and replace them 
if broken.

Wash the stones under running water; subsequently, place them on the heater.

m    Do not layer the stones! Always try and leave space between stones, so that 
hot air coming from below can circulate freely.

Drainage pipes 
With the passing of time, drainage pipes can become clogged up; if you note problems with 
water drainage in the tray (under the duckboards), you may need to clean the skimmer bas-
kets inside the drainage pipes.

Remove the duckboards and the water tank (with the hammam, you will also need to 
move the bench).

Lift the drainage pipe covers and extract the skimmer baskets, then carry out the 
cleaning procedure.

Re-insert the skimmer baskets, close the drainage pipe covers and re-position the re-
moved elements.
 

maintenance and replacement
of the sauna stones

hammam
sauna 

shower

Special maintenance
 
The present operations must be carried out by qualified, specialist personnel.

The sauna and the steam generation system must be checked every week: check the following 
in particular:
- water and/or steam leakage;
- damage to the sauna heater, sauna electrical box and/or steam generator and/or other sys-
tem components;
- damage to the electrical and/or water system.

In the event of any faults/breakdowns, switch off the equipment (see “Turning off the equip-
ment for maintenance”) and contact an authorised Jacuzzi® service centre.

 In any event, the equipment must be serviced at least once a year.

m   Electronic components are very sensitive to electrostatic discharge: take mea-
sures against electrostatic discharge damage (ESD protection) before start-
ing repair work.

Turning off the equipment for maintenance

 Before starting work:
• turn off the control unit switches (I);
• turn off the main switches on the power lines;
• if the equipment was in operation, wait for the components to cool down to pre-
vent any risk of scalding 
• signal work is in progress to prevent the equipment being switched on accidentally;

I
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• Hammam model:
- close the system valve that supplies the steam generator;

  - wait five seconds then turn the switch back on; if the drainage pump starts, wait about one 
minute for the tank to empty. 

   If the drainage pump does not start automatically within 10 seconds, the water in the 
tank must be drained into a container through pipe (T). 
- turn off the switch and drain.

m   CAUTION! The water in the steam tank can reach a temperature of 95°C. 
Draining the water through the drainage pipe immediately after use carries a 
risk of scalding. As such, wear heat-resistant gloves and take care when drain-
ing the water through the drainage pipe.

m   CAUTION! After any work on the steam generator, ensure that the pipe (T) is 
correctly connected to the tank and is not leaking.

Where there are stubborn stains, you may use a solution made up of ¾ bleach and ¼ 
water: spray the aforementioned solution and leave to act for a few hours; then rinse off.

Only where marks are exceptionally stubborn or in the presence of light scratches, use 
a light abrasive cream, lightly rubbing down (using circular movements) the relevant part 
using a non-abrasive sponge. Then rinse thoroughly with hot water and dry with a soft 
cloth.

Accidental marks from chemical substances (acids, diluents, acetone based products...) 
must be immediately removed using water and soap.

Depending on the quality of the water and on how often the hammam is used, the 
boiler unit may require extraordinary maintenance regularly. 
For this type of work, or for programmed maintenance, please contact an authorised Ja-
cuzzi® service centre.

n   If the steam generator is emptied frequently this could be due to foaming; in 
this case, the water hardness should be increased

Commissioning after maintenance or a service interruption

• after working on the steam generator and before commissioning, it is obligatory 
to check that the pipe from the steam-tank to the steam-distributor is clear along 
its entire length;
• do not activate the steam generator, sauna heater and/or the related systems if 
they are damaged and/or installed in a substandard manner. 
• open the system valve that supplies the steam generator;
• turn on the switches (I) on the control units and then those on the power lines; an 
automatic initialisation test is run after which the LED (L) lights up yellow or red if a 
fault is found (see “Troubleshooting”).

After this test, the steam generator’s tank is filled and the level sensor is checked; 
again, if a fault is found the LED (L) lights up as indicated above.

When the LED (L) lights up green, the equipment is ready for use.

T

stubborn dirt, 
scratches on the hammam 

bench, 
back support, 

duckboard and/or water tank.
external finishing frame

hamman 
steam generator 

(boiler)

L

I
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The thermostatic valves are equipped with filter strainers which serve to treat any impurities. 
Over time, these filters may clog up and therefore reduce mixer tap performance; proceed as 
follows to clean the valves:

Shut off the water (hot and cold) that is supplied to the shower unit.

Drain the water present in the mixer system by bringing the diverter's ring nut (S) so 
that it aligns with the "shower" symbol and completely open the stop valve (R); subse-
quently re-close the stop valve by bringing the knob back to its previous position.

 (1-2) Remove the tap (T) from the mixer knob, lifting it using the sharp point of a screw-
driver.

(3-4)Remove the screws (V) and slide out the knob (M).

(5-6) Unscrew the cap (C) and then remove the mixer's ring nut (G).

(7) Slide out the thermostatic valve (P).
Clean the filter strainers with a small brush and then rinse; if scale encrustations are pres-
ent, remove them using specifically designed products.
Reassemble the various components following the above described procedure in reverse 
order; take care to correctly reassemble the stop tap's knob (R).

Assemble the thermostatic valve so that the screw head(s) (Q) face downwards, so that they 
can be inserted in the brass groove.

cleaning
the thermostatic valves

T

1

2

R

S

4
3

5
G

C

M
V

P
7

6

Q
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If the shower footrest become contaminated with silicone (e.g., during product instal-
lation) or stained with oil/grease, act as described below:

Required materials:
- protective gloves;
- ammonia-based glass cleaner;
- cleaning cloths (e.g., microfiber);
- sealer (e.g., “Lithofin MN Stain-Stop”) solvent-based, suitable for marble, natural stone and - 

composite materials such as Solid Surface;
- melamine sponge (e.g., “magic eraser”).

m   WARNING! Always follow the warnings and usage instructions printed on the 
product packaging. 

  Do not use abrasive sponges or products other than those recommended!
   Before applying the product to the entire surface, test a small amount in an 

inconspicuous area to check for any reaction.

- Spray the glass cleaner onto the affected area and wipe away the dirt with a cloth; repe-
at if the grime is stubborn.

- Once the surface is dry, apply the sealer evenly over an area larger than the stain (use a 
fresh cloth)

- Let the product work for about two minutes, then wipe the surface with a dry cloth.
Finally, use the magic eraser, moving in circular motions, until the surface is uniform and 

free of streaks.

valid only for
“Solid Surface” surfaces

Silicone and/or grease stains 
on the shower footrest

Note: It is normal for a faint haze to 
remain after this step; it will be re-

moved with subsequent treatments.
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Troubleshooting (warnings on the display)
In all cases, refer to the information on the functions you are using or would like to use in the 
relevant chapter.

If you are not able to resolve the problem, refer to the information provided below as there 
may be a fault in the system requiring the intervention of a Jacuzzi® service centre.

Operating faults are displayed with the symbol at the top left (a triangle containing an 
exclamation mark); some faults are also signalled with an acoustic signal.

A yellow triangle signals a fault that does not prevent the equipment from working.

A red triangle signals a fault that may or may not prevent the equipment from working, 
depending on the fault in question.

Press the triangle to display the list of errors (suffix “E”) and/or warnings (suffix “W”) .
Then press the error/warning key to display other information. 
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Refer to the list below for a full description of the faults.

LIST OF ERRORS

E18 - “Cabin Temp. Sensor Instable”
Sauna room temperature measurement error
The electronic box in which the fault occurred stops working; probable temperature sensor 
fault.

Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).

E20 - “Safety loop”
Safety/alarm device tripped
The electronic box in which the fault occurred is in standby; the sauna and/or hammam alarm 
button may have been pressed or the thermal cutoff on the sauna’s heater may have tripped. 

This fault may also be due to incorrect connections made during installation and/or work 
on the maximum temperature sensor.

Check whether the safety devices are tripped and the cause of the trip. Once these 
devices are reactivated, the equipment starts working again (also see “Alarm/safety de-
vices”).

Otherwise, contact a Jacuzzi® service centre.
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E21 - “Max. level”
Water level too high in steam generator
The generator stops working; the fault may be due to limescale build-up on the level sensor 
and/or on the connection pipes. 
 Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).

E22 - “Max. filling time”
steam generator maximum filling time exceeded
The generator stops working; the fault may be due to a lack of water (tap/supply valve closed, 
water pressure too low, clogged pipes, water system leakage). 
 Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).

E32 - “Cabin Temp. Sensor out of Range”
The sauna room temperature is outside permitted values
The electronic box in which the fault occurred stops working; the fault may be due to:
- incorrect or faulty temperature sensor;
- sensor incorrectly connected or not connected; 
- sensor incorrectly configured.
 Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).

E46 - “Max. drain time”
steam generator maximum drain time reached
The generator stops working; the fault may be due to:
- drainage pump not connected, incorrectly connected or faulty;
- connection and/or drainage pipes kinked and/or clogged. 
 Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).

E47 - “Level unit”
Incorrect steam generator filling level
The generator stops working; the fault may be due to a level sensor fault. 
 Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).

E56 - “Int. safety loop”
Overheating sensor tripped
The generator stops working; the fault may be due to the overheating sensor tripping or the 
sensor being not connected, incorrectly connected or faulty;
 Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).

m   CAUTION! If the heating parts need to be replaced, carry out this operation 
solely after having repaired/replaced the overheating sensor.

E57 - “Cabin Over Temp.”
The sauna room temperature is too high
The electronic box in which the fault occurred stops working; the fault may be due to the tem-
perature sensor tripping or being incorrectly connected or faulty. It may also be caused by the 
tripping of the heater or steam generator temperature sensor.
 Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).
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E87 - “Local 24 V supply”
Incorrect voltage on control board
The fault may be due to a short circuit in the power unit of the electronic box in which the fault 
occurred.
 If the fault clears on its own, the equipment will start working again; otherwise, con-
tact a Jacuzzi® service centre.

E88 - “Local 5 V supply”
Incorrect voltage on control board
The fault may be due to a short circuit in the power unit of the electronic box in which the fault 
occurred.
 If the fault clears on its own, the equipment will start working again; otherwise, con-
tact a Jacuzzi® service centre.

E97 - “Ext. 24 V supply”
Voltage too high or too low in the power supply to the box in which the fault oc-
curred
The fault may be due to:
- faulty fuse “F2” on control board;
- overload or short circuit in 24V connection.
 Contact a Jacuzzi® service centre.

E120 - “Min. fill time”
Steam generator minimum filling time not reached
The generator stops working; the fault may be due to limescale build-up:
- on the level sensor and/or on the connection pipes;
- on the tank filter;
- on the boiler. 
 Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).

E155 - “Ext. 5 V supply”
Voltage too high or too low on the signalling LED in the box in which the fault oc-
curred
 The equipment keeps working; in any event contact a Jacuzzi® service centre.

E156 - “EEPROM read”
It is not possible to read the EEPROM memory
The EEPROM memory of the electronic box in which the fault occurred may be faulty; to elim-
inate the fault, the equipment must be switched off and back on again:
 Contact a Jacuzzi® service centre.

E157 - “EEPROM write”
It is not possible to write on the EEPROM memory
The EEPROM memory of the electronic box in which the fault occurred may be faulty; to elim-
inate the fault, the equipment must be switched off and back on again:
 Contact a Jacuzzi® service centre.

E158 - “Heat Element 1 control relay”
E159 - “Heat Element 2 control relay”
E160 - “Heat Element 3 control relay”
E161 - “Heat Element 4 control relay”
E162 - “Heat Element 5 control relay”
The control relay of heating element 1/2/3/4/5 is not working correctly.
The electronic box in which the fault occurred stops working.
 Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).
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E165 - “Max. session time”
Maximum operating time reached
The electronic box in which the fault occurred stops working. 
 Check the maximum operating time setting; contact a Jacuzzi® service centre (after 
eliminating the fault, the equipment must be switched off and back on again).

E170 - “Hum. Sensor out of Range”
The sauna room humidity value is outside permitted values
The electronic box in which the fault occurred stops working; the fault may be due to the hu-
midity sensor:
- incorrect or faulty sensor;
- sensor incorrectly connected or not connected; 
- sensor incorrectly configured.
 Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).

E171 - “Hum. Sensor Instable”
The sauna room humidity detection is unstable
The electronic box in which the fault occurred stops working; the fault may be due to the hu-
midity sensor:
- incorrect or faulty sensor;
- sensor incorrectly connected or not connected; 
- sensor incorrectly configured.
 Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).

E174 - “Oven Sensor out of Range”
The sauna heater temperature is outside permitted values
The electronic box in which the fault occurred stops working; the fault may be due to the tem-
perature sensor:
- incorrect or faulty sensor;
- sensor incorrectly connected or not connected; 
- sensor incorrectly configured.
 Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).

E181 - “Demand/Hum. Input”
The humidity sensor command signal is outside permitted values
The electronic box in which the fault occurred stops working.
 Contact a Jacuzzi® service centre (after eliminating the fault, the equipment must be 
switched off and back on again).

E200 - “File System”
File system initialization failed
 The equipment keeps working; in any event contact a Jacuzzi® service centre (after elim-
inating the fault, the equipment must be switched off and back on again).

E201 - “Ethernet”
Ethernet adapter initialization failed
 The equipment keeps working; in any event contact a Jacuzzi® service centre (after elim-
inating the fault, the equipment must be switched off and back on again).

E202 - “CANopen”
CANopen adapter initialization failed
 The equipment keeps working; in any event contact a Jacuzzi® service centre (after elim-
inating the fault, the equipment must be switched off and back on again).
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E208 - “Slave Master Missing”
Device (slave or master) not found on CAN BUS
The electronic box in which the fault occurred stops working; the fault may be due to an incor-
rect connection of the CAN bus devices.
 If the fault clears on its own, the equipment will start working again; in any event con-
tact a Jacuzzi® service centre (after eliminating the fault, the equipment must be switched 
off and back on again).

E209 - “OTP Hardware”
Invalid hardware OTP
The electronic box in which the fault occurred stops working.
 Replace the control board in the electronic box in which the fault occurred; contact a 
Jacuzzi® service centre (after eliminating the fault, the equipment must be switched off 
and back on again).

LIST OF WARNINGS 

W29 - “Service required”
the steam generator reached the maximum number of operating hours 

  n   Warning: although the equipment can keep working, the steam gen-
erator must be serviced. 

 Contact a Jacuzzi® service centre (reset the counter after servicing).

W121 - “Max. evaporation time”
Steam generator level test failed 
If this message appears repeatedly, the power voltage may be too low or, if the power supply 
is three-phase, a phase may be faulty. Deterioration of the steam pipe insulation may also 
generate this fault.
 Contact a Jacuzzi® service centre.

W164 - “Hardware replacement”
Possible failure of the control system components in the electronic box in which the 
fault occurred
 Although the equipment can keep working, a Jacuzzi® service centre must be contact-
ed as soon as possible.

W166 - “Forced Shut Down”
forced shutdown activated during dehumidification phase
Wait for the dehumidification phase to end before restarting the function.   

W175 - “Critical Cabin Temp.”
The sauna room temperature exceeded the critical value
The equipment stops working until the room temperature returns within established limits.  
 Contact a Jacuzzi® service centre to check that the critical temperature values are set 
correctly.

W180 - “Critical Setpoint”
The nominal set value is above the critical value
The equipment keeps working; if the critical value is exceeded, the heater and/or steam gen-
erator switch off.  
 Contact a Jacuzzi® service centre to check that the nominal temperature values are set 
correctly.
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W182 - “Critical Oven Temp.”
The sauna heater temperature exceeded the critical value
The equipment stops working until the heater temperature returns within established limits.   
 Contact a Jacuzzi® service centre to check that the nominal and/or critical temperature 
values are set correctly.

W204 - “CANopen Heartbeat”
One or more CAN BUS electronic components are not working
  Although the equipment can keep working, a Jacuzzi® service centre must be contact-
ed.

W205 - “Node incompatible”
The software of one or more devices is not updated
  Although the equipment can keep working, a Jacuzzi® service centre must be contact-
ed.

W206 - “Update in Progress”
This message appears during a firmware update
  Do not use the equipment during the update; it is also possible that nothing appears on 
the display: in this case, leave the device on and wait (max 5 minutes) for everything to start 
working correctly.
  Wait for the update to complete (the message clears at the end).

W207 - “Update failed”
 This message appears if the firmware update failed
  Do not use the equipment during the update; it is also possible that nothing appears on 
the display: in this case, leave the device on and wait (max 5 minutes) for everything to start 
working correctly.
 Make sure you are using the correct firmware and restart the update.

W250 - “Export File”
 The configuration file was not saved
  The configuration file (“Spa-ExportSettings.json”) could not be created on the local file sys-
tem.
 Make sure the local file system is working correctly; contact a Jacuzzi® service centre.

W251 - “Export Incomplete”
 Not all records in the configuration file were saved
  It was not possible to save all configuration settings in the configuration file (“SpaExport-
Settings.json”) on the internal file system.
 Make sure the save was not interrupted and/or the individual CAN BUS devices were 
not removed; contact a Jacuzzi® service centre.

W252 - “Import File”
 The configuration file was not loaded
  The configuration file (“SpaExportSettings.json”) could not be found or opened on the local 
file system.
  Make sure the configuration file (“SpaExportSettings.json”) exists and was saved cor-
rectly; contact a Jacuzzi® service centre.

W253 - “Import incompatible”
 The configuration file to be loaded is not compatible
Some parameters in the configuration file (“SpaExportSettings.json”) are not supported.
  Make sure that all the CAN BUS devices are updated with the latest software and that the 
configuration file is not corrupted; contact a Jacuzzi® service centre.
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W254 - “Import incompatible”
 It was not possible to load all data from the configuration file.
  The configuration file (“SpaExportSettings.json”) was exported with older firmware and/or 
a CAN BUS device was removed after it was exported.
  Export the files again with the most recent firmware and/or check that all devices are 
correctly connected to the CAN BUS; contact a Jacuzzi® service centre.

W255 - “No Logger Space”
Insufficient memory
 The equipment keeps working; files no longer required must be removed from the system. 
 Contact a Jacuzzi® service centre.

IF THE CAUSE OF THE FAULT IS NOT REMOVED, THE ERROR MESSAGE REAPPEARS AFTER A SHORT TIME. 
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L’opérateur doit opportunément former les utilisateurs en ce qui concerne l'utilisation 
correcte de l'appareil et les précautions de sécurité. 
Jacuzzi décline toute responsabilité en cas de non observation des indications de sécu-
rité.

Mise en service de l’appareil
 La mise en service de l’appareil doit être effectuée par du personnel spécialisé et autorisé.

En particulier, la première mise en service comprend les opérations suivantes, dans l’ordre :

- vérifier que l’appareil soit installé correctement ;
- vérifier que le câblage électrique soit correct ;
- vérifier que le raccordement hydraulique soit correct ;
- élimination de l'air et nettoyage du raccordement hydraulique ;
- allumage des interrupteurs (I) situés sur les unités de commande, puis de ceux sur les 
lignes d’alimentation ;
- test des différentes fonctions ; si une panne est détectée lors du test, la LED d'état (L) 
signale un « avertissement » (la LED s'allume en jaune) ou une « erreur » (la LED s'allume 
en rouge).
Si le test est réussi, la LED d'état s'allume en vert.

L

I

Fonctionnement potentiellement dangereux
 Lorsqu'il existe une raison valable pour laquelle il n'est plus possible de garantir un 
fonctionnement sûr, éteindre les interrupteurs généraux situés sur les lignes d’ali-
mentation et se référer au par. « Extinction de l’appareil pour travaux d’entretien », 
chap. « Entretien extraordinaire ». 

  Les conditions de fonctionnement potentiellement dangereuses peuvent être :
– dommages à l’appareil, aux installations et/ou installations électriques ;
– le fonctionnement n’est plus conforme à ce qui est indiqué ;
– lorsque des raccordements ou des pièces qui devraient être étanches ne le sont plus.

Toutes les personnes chargées d'effectuer des opérations sur l’appareil sont tenues 
d'informer immédiatement les responsables de toute modification de l’appareil 
susceptible d'affecter la sécurité.

Les appareils endommagés ou avec des installations endommagées ou non effec-
tuées conformément ne doivent pas être mis en marche !
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SASHA sauna

Le sauna contribue à favoriser la relaxation physique et mentale, à éloigner le stress et à 
créer une sorte de fuite temporaire de la routine de tous les jours.  Faire un saune réguliè-

rement, par ailleurs, favorise l'élimination des toxines, active le métabolisme cellulaire de la 
peau et aide à maintenir un teint frais, sain et reposé.
Il est en outre vrai que durant le sauna on perd du poids, mais ceci est dû exclusivement à la 
perte de liquide avec la transpiration.

La musculature en tire également profit, surtout après une activité physique intense : la 
transpiration, en effet, aide à éliminer l'acide lactique qui se forme durant l'activité sportive 
(dans tous les cas, laisser passer environ une demi-heure après la dernière activité physique 
avant d'effectuer une séance de sauna).

Les effets positifs d'un sauna fait avec régularité durent environ une semaine, tandis que la 
fréquence d'utilisation est subjective : une expérience datant de plusieurs siècles enseigne que 
un ou deux saunas par semaine, si possible le même jour et avec régularité, fait en sorte que le 
corps s'habitue parfaitement aux stimulations du sauna et tire profit des ses effets bénéfiques. 

Dans tous les cas, l'unique aspect important est que ce soit vous qui le vouliez et que vous 
vous sentiez entièrement à votre aise. 

La durée du sauna est subjective : en général, on reste dans le sauna environ 10-
15 minutes, après quoi on prend une douche froide et on se repose ; il est ensuite 
possible de faire une autre séance (ou deux). Se référer à ce qui est reporté au chap. 
« faire le sauna ».

Le sauna a été conçu et réalisé selon les principes caractéristiques des bains de vapeur 
propres de la tradition scandinave. Parmi ceux-ci, un des plus importants est le microclimat 
qui se crée à l'intérieur de la cabine 
grâce à l'échange entre l'air frais (qui 
entre sous le poêle) et celle présente 
à l'intérieur (qui, en se chauffant, 
monte vers le plafond).

Pour cela, la température à l'inté-
rieur varie selon l'endroit où vous 
vous trouvez : les valeurs les plus 
élevées (H) sont près du plafond - la 
sonde de température se trouve dans 
cette zone - tandis que les valeurs in-
férieures (M/L) se perçoivent au fur 
et à mesure que l'on descend.

Nous vous recommandons donc 
de régler la température selon 
vos nécessités et sensations et de 
considérer les valeurs des instru-
ments comme une indication.

L

M

H

le sauna 
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Sauna Finlandais
C'est le sauna classique, dit aussi à « chaleur sèche », dans lequel la température est com-
prise entre 80-90 °C tandis que l'humidité relative (HR) est très basse.

Il est avant tout nécessaire d'allumer le poêle bien à l’avance (avant de commencer la 
séance), de manière à ce que le local, les parois et les banquettes, grâce au chauffage de 
l'air, atteignent une température confortable.

Ce temps de préchauffage dépend de la température ambiante (plus la température 
ambiante est élevée, plus le temps de préchauffage est bas). Dans tous les cas, se référer à la 
valeur de température présente à l'intérieur du local indiquée sur l’afficheur.

LORSQUE LE POÊLE EST ALLUMÉ POUR LA PREMIÈRE FOIS, IL ARRIVE QUE LA CHALEUR FASSE ÉVAPORER D'ÉVENTUELS

RÉSIDUS DUS À LA FABRICATION DE CELUI-CI : IL SUFFIRA D'AÉRER LE LOCAL AVANT DE COMMENCER VOTRE SÉANCE DE

SAUNA.

Veille à maintenir la circulation de l’air en ouvrant le volet présent sur la paroi, sous 
la banquette la plus haute. Vérifier aussi que le trou situé en bas, derrière le poêle, 
soit complètement libre.

m ATTENTION ! Ce dispositif empêche l'allumage du poêle dans des condi-
tions de danger potentiel (ex. objets laissés sur les pierres).

   Vérifier toujours que la zone au-dessus du poêle soit dégagée (se référer 
également au chap. « Alarme »)

Allumer l'interrupteur principal :  l’afficheur prend la configuration indiquée (la langue 
est celle définie lors de la configuration ; se référer au chapitre « Menu utilisateur »).

n    Si sur la touche correspondant au symbole  il y a un numéro, cela signifie 
que le sauna sera allumé à l'heure indiquée ; si l’on ne souhaite pas que cela 
se produise, appuyer sur la touche : le message « off » apparaîtra (pour pro-
grammer l'heure d'allumage, se référer au paragraphe correspondant). 

Appuyer sur la touche (1) pour accéder au « menu utilisateur ».

SI UN MOT DE PASSE EST REQUIS, SAISIR 0000

Appuyer d'abord sur la touche (2), puis sur la touche « Valeur de réf. » (3).

Appuyer sur la touche « Température » (4) et sur les touches (5a) pour modifier la valeur 
affichée ; enfin, appuyer sur la touche (6a) pour mémoriser la valeur choisie.

Il est également possible de saisir directement la valeur souhaitée : après avoir ap-
puyé sur la touche « Température » (4), appuyer sur la touche (5b) et saisir la valeur 
souhaitée à l'aide du clavier numérique. Pour modifier le numéro, le supprimer en ap-

les valeurs de température et d'humi-
dité indiquées se réfèrent à des condi-
tions environnementales optimales 
(~ 22-25 °C)
NB : afin de garantir une performance 
optimale, il est par ailleursnécessaire 
que la tension d'alimentation corres-
ponde à la valeur nominale (230 V ~). 

opérations préliminaires

allumer le sauna

80.0 °C

Éteint

MARCHE

Sauna Fin

si le message « Bain 
vapeur » appa-

raît sur la touche 
supérieure, appuyer 

dessus pour passer 
à « Sauna Fin. » 

(sauna finlandais).

configurer la température
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puyant sur la touche (6b) et le réécrire ; appuyer ensuite sur la touche (6c) pour le mé-
moriser. Appuyer enfin sur la touche (6d) pour revenir à la page-écran précédente (la 
nouvelle valeur apparaît).

Pour revenir directement à la page-écran d'accueil, appuyer sur la touche (7) ; en re-
vanche, en appuyant sur la touche « » la page-écran précédente du menu « utilisa-
teur » s’affiche (il est également possible de revenir à la page-écran d'accueil en appuyant 
plusieurs fois sur la touche).

40.6 °C

10:00

MARCHE

Sauna Fin

40.6 °C

10:00

MARCHE

Sauna Fin

Lumière 2

Minuteur

Durée de la
session

Éteint

720 min

Utilisateur

Val. de consigne

Affichage

Généralités

Utilisateur
Température

63 °C

Val. de consigne

63 °C

1 2 3
4 5 6

7 8 9

0

63 °C

Température

Température
80 °C

Val. de consigne

Température
80 °C

Val. de consigne

63 °C

Température

80 °C

Température

80 °C

Température

1

2

7

7

5a 5a

6a

6d

5b

6b 6c

3 4

Appuyer sur la touche (1) pour accéder au « menu utilisateur ».

SI UN MOT DE PASSE EST REQUIS, SAISIR 0000

Appuyer sur la touche « Minuteur » (2), puis sur la touche « Minuteur quotidien » (2a) : si 
la valeur est configurée sur « off », appuyer sur la touche (2b) et sélectionner « Heure » (2c).

Appuyer sur la touche « Heure de démarrage » (3) et saisir l’heure souhaitée à l’aide 
du clavier numérique. Pour modifier le numéro, le supprimer en appuyant sur la touche 
(4a) et le réécrire ; appuyer ensuite sur la touche (4b) pour le mémoriser  (la page-écran 
précédente apparaît avec la nouvelle valeur.)

Pour revenir à la page-écran d'accueil, appuyer sur la touche (5) : l’heur d’allumage 
apparaît à côté du symbole ; en revanche, en appuyant sur la touche « » la page-
écran précédente du menu « utilisateur » s’affiche (il est également possible de revenir à la 
page-écran d'accueil en appuyant plusieurs fois sur la touche).

Les valeurs affichées sont purement 
indicatives. 

La valeur de température indiquée 
à côté du symbole  est celle relative 
à la cabine, à proximité de la sonde de 
température (plafond) dont la valeur 
maximale est d'environ 90 °C / 194 °F ; 
se référer également au paragraphe 
« le sauna ».

configurer l’heure d’allumage
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40.6 °C

12:30

MARCHE

Sauna Fin

Lumière 2

Minuteur

Durée de la
session

Éteint

720 min

Utilisateur

Mode minut.

Durée de démar.

Durée

Heure

11:00

720 min

Minuteur quotidien

Mode minut.

Durée de démar.

Durée

Heure

12:30

720 min

Minuteur quotidien

Off

Heure

Compte à rebours

Mode minut.

Minuteur quotidien

Minuteur

Mode minut.
Off

Minuteur quotidien

11:00

1 2 3
4 5 6

7 8 9

0

40.6 °C

11:00

MARCHE

Sauna Fin

2
2a 2b

3

4a 4b

5

2c

1

Appuyer sur la touche (1) pour accéder au « menu utilisateur ».

SI UN MOT DE PASSE EST REQUIS, SAISIR 0000

Appuyer sur la touche « Minuteur » (2), puis sur la touche « Minuteur quotidien » (2a) : si 
la valeur est configurée sur « off », appuyer sur la touche (2b) et sélectionner « Heure » (2c).

Appuyer sur la touche « Durée » (3) et sur les touches (3a) pour modifier la valeur affi-
chée ; enfin, appuyer sur la touche (4a) pour mémoriser la valeur choisie.

Il est également possible de saisir directement la valeur souhaitée : après avoir appuyé 
sur la touche « Durée » (3), appuyer sur la touche (3b) et saisir le nombre de minutes à l'aide 
du clavier numérique.  Pour modifier le numéro, le supprimer en appuyant sur la touche 
(4b) et le réécrire ; appuyer ensuite sur la touche (4c) pour le mémoriser. Appuyer enfin sur 
la touche (4d) pour revenir à la page-écran précédente (la nouvelle valeur apparaît).

Pour revenir directement à la page-écran d'accueil, appuyer sur la touche (5) ; en re-
vanche, en appuyant sur la touche « » la page-écran précédente du menu « utilisa-
teur » s’affiche (il est également possible de revenir à la page-écran d'accueil en appuyant 
plusieurs fois sur la touche)

Lorsque l'heure programmée arrive, 
le sauna s'allume automatiquement.

Lors du réglage de l'heure à l'aide 
du clavier numérique, saisir toujours 0 
(zéro) en premier si la valeur est infé-
rieure à 10.

Si l’on souhaite réutiliser le minu-
teur, il faut à nouveau le programmer

configurer la durée
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40.6 °C

12:30

MARCHE

Sauna Fin

Mode minut. 

Durée de démar.

Durée

Heure

12:30

60 min

Minuteur quotidien

720 min

Durée

720 min

Durée

700 min

Durée

60 min

1 2 3
4 5 6

7 8 9

0

Mode minut. 

Durée de démar.

Durée

Heure

12:30

720 min

Minuteur quotidien

Mode minut. 

Durée de démar.

Durée

Heure

12:30

700 min

Minuteur quotidien

60 min

Durée

Lumière 2

Minuteur

Durée de la
session

Éteint

720 min

Minuteur quotidien

Minuteur

40.6 °C

12:30

MARCHE

Sauna Fin

Heure

Compte à rebours

Mode minut. 
Off

Minuteur quotidien
2b

Off

3b

3a 3a

4a

3

5

5

4d
4b 4c

2

2a

2c

1

Appuyer sur la touche (1) pour accéder au « menu utilisateur ».

SI UN MOT DE PASSE EST REQUIS, SAISIR 0000

Appuyer sur la touche « Minuteur » (2), puis sur la touche « Minuteur quotidien » (2a) : 
si la valeur est configurée sur « off », appuyer sur la touche (2b) et sélectionner « Compte 
à rebours » (2c).

Appuyer sur la touche « Temps restant » (3) et sur les touches (3a) pour modifier la va-
leur affichée ; enfin, appuyer sur la touche (4a) pour mémoriser la valeur choisie.

Il est également possible de saisir directement la valeur souhaitée : après avoir appuyé 
sur la touche « Temps restant » (3), appuyer sur la touche (3b) et saisir le nombre de mi-
nutes à l'aide du clavier numérique.  Pour modifier le numéro, le supprimer en appuyant 
sur la touche (4b) et le réécrire ; appuyer ensuite sur la touche (4c) pour le mémoriser. Ap-
puyer enfin sur la touche (4d) pour revenir à la page-écran précédente (la nouvelle valeur 
apparaît).

Pour revenir directement à la page-écran d'accueil, appuyer sur la touche (5) ; en re-
vanche, en appuyant sur la touche « » la page-écran précédente du menu « utilisa-
teur » s’affiche (il est également possible de revenir à la page-écran d'accueil en appuyant 
plusieurs fois sur la touche).

À la fin de la durée définie, le sauna 
s'éteint automatiquement. 

La durée maximale du sauna est de 
12 heures mais il peut être éteint à tout 
moment en appuyant sur le bouton 
« arrêt » ; une fois le sauna démar-
ré, il n'est pas possible de modifier sa 
durée.

configurer un allumage
 différé (compte

à rebours)
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Mode minut. 

Durée

Compte à rebours

Compte à rebours

60 min

80 min

Minuteur quotidien

Lumière 2

Minuteur

Durée de la
session

Éteint

720 min

Minuteur quotidien

Minuteur

40.6 °C

12:30

MARCHE

Sauna Fin

Compte à rebours

Mode minut. 
Off

Minuteur quotidien
2b

Heure

40.6 °C

20 min

MARCHE

Sauna Fin

Mode minut. 

Durée

Compte à rebours

Compte à rebours

60 min

60 min

Minuteur quotidien

80 min

Compte à rebours

80 min

Compte à rebours

60 min

Compte à rebours

60 min

1 2 3
4 5 6

7 8 9

0

Mode minut. 

Durée

Compte à rebours

Compte à rebours

60 min

60 min

Minuteur quotidien

60 min

Compte à rebours

3

2

2a

2c

1

3b

3a 3a

4a

5

5

4d
4b 4c

Appuyer sur la touche « Start » (démarrage) pour allumer le poêle (le message « Stop - 
arrêt » apparaît et le compte de la durée du sauna s'affiche à côté du symbole ).

Appuyer sur la touche « Stop » (arrêt) pour éteindre le poêle.

LORS DU DÉMARRAGE MANUEL DU SAUNA, LA DURÉE EST CELLE DÉFINIE DANS LE PARAMÈTRE « HEURE DE LA SÉANCE » 
(MENU UTILISATEUR). CETTE VALEUR PEUT CEPENDANT ÊTRE MODIFIÉE MÊME APRÈS LE DÉMARRAGE DE LA FONCTION. 

Si des boutons externes on/off sont présents, appuyer sur le bouton « Sauna » : la 
touche s'allume (la température et les autres paramètres seront ceux déjà configurés).

Pour éteindre le sauna, appuyer à nouveau sur la touche (le voyant s'éteint ; il est toute-
fois également possible d'éteindre le sauna avec la touche « Stop - arrêt » de l’afficheur).

Une fois le compte à rebours écoulé, 
le sauna s'allume automatiquement 
(le compte des minutes s'affiche à côté 
du symbole ). 

La durée maximale du sauna est de 
12 heures mais il peut être éteint à tout 
moment en appuyant sur le bouton 
« arrêt » ; une fois le sauna démar-
ré, il n'est pas possible de modifier sa 
durée

Si l’on souhaite réutiliser le minu-
teur, il faut à nouveau le programmer

80.0 °C

Éteint

MARCHE

Sauna Fin

80.0 °C

63 min

ARRÊT

Sauna Fin

HERCHHCHRCHHCHCH

allumage/extinction
 manuel

SAUNA

HAMMAM
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Appuyer sur la touche (1) pour accéder au « menu utilisateur ».

SI UN MOT DE PASSE EST REQUIS, SAISIR 0000

Appuyer sur la touche « Valeur de réf. » (2).

Appuyer sur la touche « Température » (3) et sur les touches (4a) pour modifier la valeur 
affichée ; enfin, appuyer sur la touche (5a) pour mémoriser la valeur choisie.

Il est également possible de saisir directement la valeur souhaitée : après avoir appuyé 
sur la touche « Température » (3), appuyer sur la touche (4b) et saisir la valeur souhaitée 
à l'aide du clavier numérique. Pour modifier le numéro, le supprimer en appuyant sur la 
touche (5b) et le réécrire ; appuyer ensuite sur la touche (5c) pour le mémoriser.  Appuyer 
enfin sur la touche (5d) pour revenir à la page-écran précédente (la nouvelle valeur apparaît).

Pour revenir directement à la page-écran d'accueil, appuyer sur la touche (6) ; en re-
vanche, en appuyant sur la touche « » la page-écran précédente du menu « utilisa-
teur » s’affiche (il est également possible de revenir à la page-écran d'accueil en appuyant 
plusieurs fois sur la touche).

15.4 °C

11:00

MARCHE

Bain vapeur

15.4 °C

11:00

MARCHE

Bain vapeur

Minuteur

Durée de la
session

Val. de consigne

720 min

Utilisateur
Température

30 °C

Val. de consigne

30 °C

1 2 3
4 5 6

7 8 9

0

30 °C

Température

Température
45 °C

Val. de consigne

Température
45 °C

Val. de consigne

30 °C

Température

45 °C

Température

45 °C

Température

1

2

6

6

4a 4a

5a

5d

4b

5b 5c

3

configurer la température

Les valeurs affichées sont purement 
indicatives ; il est possible de régler la 
température d'un minimum de 20 °C à 
un maximum de 50 °C nominal. 

La valeur de température indiquée 
à côté du symbole  est celle relative 
à la cabine, à proximité de la sonde de 
température (plafond).
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Appuyer sur la touche (1) pour accéder au « menu utilisateur ».

SI UN MOT DE PASSE EST REQUIS, SAISIR 0000
Appuyer sur la touche « Minuteur » (2), puis sur la touche « Minuteur quotidien » (2a) : si 

la valeur est configurée sur « off », appuyer sur la touche (2b) et sélectionner « Heure » (2c).

Appuyer sur la touche « Heure de démarrage » (3) et saisir l’heure souhaitée à l’aide du 
clavier numérique. Pour modifier le numéro, le supprimer en appuyant sur la touche (4a) 
et le réécrire ; appuyer ensuite sur la touche (4b) pour le mémoriser  (la page-écran précé-
dente apparaît avec la nouvelle valeur.)

Pour revenir à la page-écran d'accueil, appuyer sur la touche (5) : l’heur d’allumage 
apparaît à côté du symbole ; en revanche, en appuyant sur la touche « » la page-
écran précédente du menu « utilisateur » s’affiche (il est également possible de revenir à la 
page-écran d'accueil en appuyant plusieurs fois sur la touche).

15.4 °C

12:30

MARCHE

Bain vapeur

Minuteur

Durée de la
session 720 min

Utilisateur

Mode minut.

Durée de démar.

Durée

Heure

11:00

720 min

Minuteur quotidien

Mode minut.

Durée de démar.

Durée de démar.

Heure

12:30

720 min

Minuteur quotidien

Off

Heure

Compte à rebours

Mode minut.

Minuteur quotidien

Minuteur

Mode minut.
Off

Minuteur quotidien

11:00

1 2 3
4 5 6

7 8 9

0

15.4 °C

11:00

MARCHE

Bain vapeur

Val. de consigne

2
2a

2b

3

4a 4b

5

2c

1

Appuyer sur la touche (1) pour accéder au « menu utilisateur ».

SI UN MOT DE PASSE EST REQUIS, SAISIR 0000

Appuyer sur la touche « Minuteur » (2), puis sur la touche « Minuteur quotidien » (2a) : si 
la valeur est configurée sur « off », appuyer sur la touche (2b) et sélectionner « Heure » (2c).

Appuyer sur la touche « Durée » (3) et sur les touches (3a) pour modifier la valeur affi-
chée ; enfin, appuyer sur la touche (4a) pour mémoriser la valeur choisie.

Il est également possible de saisir directement la valeur souhaitée : après avoir appuyé 
sur la touche « Durée » (3), appuyer sur la touche (3b) et saisir le nombre de minutes à l'aide 

configurer l’heure d’allumage

Lorsque l'heure programmée arrive, 
le hammam s'allume automatique-
ment.

Lors du réglage de l'heure à l'aide 
du clavier numérique, saisir toujours 0 
(zéro) en premier si la valeur est infé-
rieure à 10.

Si l’on souhaite réutiliser le minu-
teur, il faut à nouveau le programmer

configurer la durée
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du clavier numérique.  Pour modifier le numéro, le supprimer en appuyant sur la touche 
(4b) et le réécrire ; appuyer ensuite sur la touche (4c) pour le mémoriser. Appuyer enfin sur 
la touche (4d) pour revenir à la page-écran précédente (la nouvelle valeur apparaît).

Pour revenir directement à la page-écran d'accueil, appuyer sur la touche (5) ; en re-
vanche, en appuyant sur la touche « » la page-écran précédente du menu « utilisa-
teur » s’affiche (il est également possible de revenir à la page-écran d'accueil en appuyant 
plusieurs fois sur la touche).

15.4 °C

12:30

MARCHE

Bain vapeur

Mode minut. 

Durée de démar.

Durée

Heure

12:30

60 min

Minuteur quotidien

720 min

Durée

720 min

Durée

700 min

Durée

60 min

1 2 3
4 5 6

7 8 9

0

Mode minut. 

Durée de démar.

Durée

Heure

12:30

720 min

Minuteur quotidien

Mode minut. 

Durée de démar.

Durée

Heure

12:30

700 min

Minuteur quotidien

60 min

Durée

Utilisateur

Minuteur

Durée de la
session 720 min

Minuteur quotidien

Minuteur

15.4 °C

12:30

MARCHE

Bain vapeur

Heure

Compte à rebours

Mode minut. 
Off

Minuteur quotidien

2b

Off

3b

3a 3a

4a

3

5

5

4d
4b 4c

2

2a

2c

1

Appuyer sur la touche (1) pour accéder au « menu utilisateur ».

SI UN MOT DE PASSE EST REQUIS, SAISIR 0000

Appuyer sur la touche « Minuteur » (2), puis sur la touche « Minuteur quotidien » (2a) : 
si la valeur est configurée sur « off », appuyer sur la touche (2b) et sélectionner « Compte 
à rebours » (2c).

Appuyer sur la touche « Temps restant » (3) et sur les touches (3a) pour modifier la va-
leur affichée ; enfin, appuyer sur la touche (4a) pour mémoriser la valeur choisie.

Il est également possible de saisir directement la valeur souhaitée : après avoir appuyé sur 
la touche « Temps restant » (3), appuyer sur la touche (3b) et saisir le nombre de minutes à 
l'aide du clavier numérique.  Pour modifier le numéro, le supprimer en appuyant sur la touche 
(4b) et le réécrire ; appuyer ensuite sur la touche (4c) pour le mémoriser. Appuyer enfin sur la 
touche (4d) pour revenir à la page-écran précédente (la nouvelle valeur apparaît).

Pour revenir directement à la page-écran d'accueil, appuyer sur la touche (5) ; en re-
vanche, en appuyant sur la touche « » la page-écran précédente du menu « utilisa-

À la fin de la durée définie, le ham-
mam s'éteint automatiquement. 

La durée maximale du hammam 
est de 12 heures mais il peut être éteint 
à tout moment en appuyant sur le 
bouton « arrêt » ; une fois le ham-
mam démarré, il n'est pas possible de 
modifier sa durée.

configurer un allumage
 différé (compte

à rebours)
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teur » s’affiche (il est également possible de revenir à la page-écran d'accueil en appuyant 
plusieurs fois sur la touche).

Mode minut. 

Durée

Compte à rebours

Compte à rebours

60 min

80 min

Minuteur quotidien

Compte à rebours

Mode minut. 
Off

Minuteur quotidien

2b

Heure

15.4 °C

60 min

MARCHE

Bain vapeur

Mode minut. 

Durée

Compte à rebours

Compte à rebours

60 min

60 min

Minuteur quotidien

80 min

Compte à rebours

80 min

Compte à rebours

60 min

Compte à rebours

60 min

1 2 3
4 5 6

7 8 9

0

Mode minut. 

Durée

Compte à rebours

Compte à rebours

60 min

60 min

Minuteur quotidien

60 min

Compte à rebours

Utilisateur

Minuteur

Durée de la
session 720 min

Minuteur quotidien

Minuteur

15.4 °C

12:30

MARCHE

Bain vapeur

32c

3b

3a 3a

4a

5

5

4d
4b 4c

2

2a

1

Appuyer sur la touche « Start » (démarrage) pour allumer le générateur de vapeur (le 
message « Stop - arrêt » apparaît et le compte de la durée du hammam s'affiche à côté du 
symbole ).

Appuyer sur la touche « Stop » (arrêt) pour éteindre le générateur de vapeur.

IL EST ÉGALEMENT POSSIBLE D’APPUYER SUR LA TOUCHE SANS ATTENDRE LA FIN DE LA PHASE DE DÉMARRAGE DU

GÉNÉRATEUR DE VAPEUR

 LORS DU DÉMARRAGE MANUEL DU HAMMAM, LA DURÉE EST CELLE DÉFINIE DANS LE PARAMÈTRE « HEURE DE LA SÉANCE » 
(MENU UTILISATEUR). CETTE VALEUR PEUT CEPENDANT ÊTRE MODIFIÉE MÊME APRÈS LE DÉMARRAGE DE LA FONCTION. 

Si des boutons externes on/off sont présents, appuyer sur le bouton « Hammam » : la 
touche s'allume (la température et les autres paramètres seront ceux déjà configurés).

Pour éteindre le générateur de vapeur, appuyer à nouveau sur la touche (le voyant 
s'éteint ; il est toutefois également possible d'éteindre le générateur de vapeur avec la touche 
« Stop - arrêt » de l’afficheur).

Une fois le compte à rebours écou-
lé, le hammam s'allume automatique-
ment (le compte de la durée s'affiche à 
côté du symbole ). 

La durée maximale du hammam 
est de 12 heures mais il peut être éteint 
à tout moment en appuyant sur le 
bouton « arrêt » ; une fois le ham-
mam démarré, il n'est pas possible de 
modifier sa durée.

Si l’on souhaite réutiliser le minu-
teur, il faut à nouveau le programmer

38.0 °C

Off

MARCHE

Bain vapeur

38.0 °C

74 min

ARRÊT

Bain vapeur

HHERCHHHCHRCHHHCHCH

allumage/extinction
 manuel

SAUNA

HAMMAM
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Robinetterie
Avant d'utiliser toute fonction manuelle, il est conseillé de régler la température de l'eau sur 
la valeur souhaitée.

Le programme « Brouillard froid » ne distribue que de l'eau froide. 

Tournez la manette (M) de manière à ce que l'encoche de référence coïncide avec la 
valeur prédéfinie. La manette est dotée d'un blocage de sécurité qui bloque la tempéra-
ture à 38 °C ; pour sélectionner des températures supérieures, appuyez sur le bouton (P).

m La température maximale de l'eau mélangée ne doit jamais dépasser 45 °C !

Essayez la température de l'eau : 
- prenez la douchette.
- amenez la bague (G) du déviateur sur la position correspondante et tournez le robinet 
(R) pour faire couler l'eau.

Lorsque l'eau est à la température souhaitée, tournez la bague (G) sur la position :

- A : pour utiliser le bec déverseur ;
- B : pour utiliser le jet « à pluie » ; 
- C : pour  utiliser les pommes de douche.
- D : pour utiliser la cascade
- E : pour utiliser la douchette.

Cascade
Disposée sur la paroi de fond, elle distribue un jet à pluie. Elle peut être tournée pour adapter 
la direction de l'eau selon vos préférences.

APRÈS CHAQUE UTILISATION, N'OUBLIEZ PAS DE FERMER LE ROBINET (R) ET POSITIONNEZ LA BAGUE DU DÉVIATEUR À

HAUTEUR DU SYMBOLE « POMMES DE DOUCHE ».
AU CAS OÙ AURAIENT ÉTÉ SÉLECTIONNÉES DES TEMPÉRATURES SUPÉRIEURES À 38 °C, POSITIONNEZ LA MANETTE (M) 
DU MITIGEUR AVANT LE BLOCAGE DE SÉCURITÉ.

utilisation des fonctions

P

M

38 °C
100 °F

38

50

G R

A

B

C

D

E
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Alarme / dispositifs de sécurité
Le raccordement avec le circuit d'alarme devra être effectué en phase d'installation et en sui-
vant les recommandations reportées dans le manuel d'installation.

Le bouton permet d'éteindre le poêle et en même temps d'activer le circuit d'alarme 
(si raccordé).

6

MARCHE

auna Fin

Erreur 20 1

2Avertissement 166

Liste erreur

66 °

M

Sa

40404000 66.6.6.6 °°CCCCCCC

4040404040400 mmmmmmiinininininn

MARCHE

Sa

6 °

MA

Sa

CC

SaSaSaSa

.

m

0

m04 2622

Safety loop
2025-04-23 16:23:03
ServerId: 0, ModuleId: 10
External safety chain is open

Erreur 20

Forced shut down
2025-04-23 16:27:29
ServerId: 0, ModuleId: 4
Forced shut down

ment 166AvertissemmmAvert
1

2

Pour déverrouiller le bouton, procéder comme indiqué (la condition d'alarme cesse 
après quelques minutes, s'il n'y a pas d'autres anomalies).

En abaissant le levier du dispositif indiqué, le poêle s'éteint et/ou ne peut pas être allu-
mé ; cela constitue une sécurité supplémentaire dans le cas où des objets seraient laissés 
par inadvertance sur le dessus du poêle (serviettes, etc.).

Les messages sur l’afficheur sont similaires à ceux indiqués pour le bouton d'alarme.

4

MARCHE

una Fin

Erreur 20 1

2Avertissement 166

Liste erreur

C

4444

HE

Sau

40400 6.6.6666 °°°°CCCCCCC

444040404040400 mmmmmmiinininininn

E

Sau

C

4

HE

SauaaaSa

°404

mi 2622

Safety loop
2025-04-23 16:23:03
ServerId: 0, ModuleId: 10
External safety chain is open

Erreur 20

Forced shut down
2025-04-23 16:27:29
ServerId: 0, ModuleId: 4
Forced shut down

ment 166AvertissemmmAvert

La condition d'alarme cesse lorsque le levier revient à sa position d’origine. 

m  ATTENTION : pour éteindre le poêle en cas de danger potentiel, utiliser tou-
jours le bouton d'alarme !

bouton d’alarme du sauna

Le message affiché dépend 
de la langue sélectionnée ; 

se référer au chap. « Liste des 
pannes » pour plus de détails

protection thermique

Le message affiché dépend 
de la langue sélectionnée ; 

se référer au chap. « Liste des 
pannes » pour plus de détails
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Le bouton permet d'éteindre le générateur de vapeur et en même temps d'activer le 
circuit d'alarme (si raccordé).

15.4 °C

12:30

MARCHE

Bain vapeur

15.4 °C

12:30

MARCHE

Bain vapeur

4 °C

MARCHE

ain vapeur

Erreur 20 1

Avertissement 166

Liste erreur

Safety loop
2025-04-23 16:23:03
ServerId: 0, ModuleId: 10
External safety chain is open

Erreur 20

Forced shut down
2025-04-23 16:27:29
ServerId: 0, ModuleId: 4
Forced shut down

ment 166AvertissemmmAvert

444 CCCCCC

M E

Ba

15151555 444.4.44 °°°CCCCCCC

1121212121212 3:3:3:3:3:3:30000000

MARCHE

Ba

.4 °C

M E

Ba

CCCCC4

BaBBaB

5

:

1

21 2
E

22

Lorsque cette touche est enfoncée (pendant environ 1 seconde), le signalisateur 
d'alarme est immédiatement activé : son action dure jusqu'à ce que la touche soit de 
nouveau enfoncée. Avant d'utiliser à nouveau Sasha, attendre toutefois que le symbole 
d'alarme sur l’afficheur (triangle) redevienne gris.

bouton d’alarme du hammam

Le message affiché dépend 
de la langue sélectionnée ; 

se référer au chap. « Liste des 
pannes » pour plus de détails
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Autres configurations

Pour configurer la langue souhaitée, procéder comme indiqué (les modes d'utilisation 
de l’afficheur sont ceux indiqués précédemment).

15.4 °C

12:30

MARCHE

Bain vapeur

Minuteur

D é d lDurée de laD é d l
session

Val. de consigne
720 min

Utilisateur

Affichage

Généralités

Info

Utilisateur

Verrouill. de l'écran
Off

Langue
Français

Lumière
50 %

Affichage

Display lock
Off

Language
hhEnglishh

Brightness 50 %

Display

Anglais

Allemand

Italien

Langue

15.4 °C

12:30

START

Steam bath

3

4

1

2

5

6

Pour configurer la date (4a) et l’heure (4b), procéder comme indiqué (les modes d'utili-
sation de l’afficheur sont ceux indiqués précédemment).

Date 2025-04-24

Heure 14:59

Généralités

15.4 °C

12:30

MARCHE

Bain vapeur

Minuteur

Durée de la
session

Val. de consigne
720 min

Utilisateur

Affichage

Généralités

Info

Utilisateur

3

44a

44b

1

2

configurer la langue

Selon la fonction choisie, le menu 
« Utilisateur » peut varier ; dans tous 

les cas, appuyer sur la touche 
pour localiser l'élément « Afficher » 

configurer la date et l’heure

Selon la fonction choisie, le menu 
« Utilisateur » peut varier ; dans tous 

les cas, appuyer sur la touche 
pour localiser l'élément « Général » 

Pour modifier le format de la date, 
appuyer sur la touche pour 

localiser l'élément « Format date »  
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Les pierres sont un produit naturel. Contrôlez périodiquement qu'il n'y ait pas de 
pierres cassées : dans ce cas les remplacer.

Lavez les pierres sous de l'eau courante ; puis les positionnez sur le poêle.

m    Ne positionnez pas les pierres en couches ! Essayer toujours de laisser des 
espaces entre deux pierres, afin que l'air chaud provenant du bas circule 
librement.

Bondes d'évacuation 
Les bondes, au fil du temps, pourraient se boucher ; si l'on remarque une difficulté d'évacua-
tion de l'eau présente dans le receveur (sous les plates-formes), le nettoyage des paniers situés 
à l'intérieur des bondes pourrait être nécessaire.

Retirez les plateformes et la petite cuve pour l'eau (dans le hammam il est nécessaire 
de déplacer aussi la banquette).

Soulevez les couvercles des bondes, extrayez les paniers et nettoyez-les.

Réinsérez les paniers, fermez les couvercles des bondes et repositionnez les éléments 
retirés.
 

contrôle et remplacement
des pierres du sauna

hammam
sauna 

douche

Entretien extraordinaire
 
Les présentes opérations sont confiées à un personnel spécialisé.

Le sauna et le système de production de vapeur doivent être vérifiés chaque semaine ; il est 
notamment nécessaire de vérifier :
- la présence de fuites d’eau et/ou de vapeur ;
- la présence de dommages sur le poêle du sauna, sur le boîtier électrique du sauna et/ou sur 
le générateur de vapeur et/ou sur d'autres composants du système ;
- la présence de dommages sur l’installation électrique et/ou hydraulique.

En cas d’anomalies/pannes, il faut éteindre l’appareil (voir par. « Extinction de l’appareil pour 
travaux d’entretien ») et contacter un centre d’assistance agréé Jacuzzi®.

 Dans tous les cas, il est indispensable d’effectuer un entretien de l’appareil au 
moins une fois par an.

m   Les composants électroniques sont très sensibles aux décharges électrosta-
tiques : avant de commencer les opérations de réparation, prendre des me-
sures pour éviter les dommages causés par les décharges électrostatiques 
(protection ESD).

Extinction de l’appareil pour les travaux d’entretien

 Avant d'effectuer toute intervention, il faut :
• éteindre les interrupteurs (I) des unités de commande ;
• éteindre les interrupteurs généraux situés sur la ligne d’alimentation ;
• si l'appareil était en marche, attendre que les différents composants refroidissent 

I
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jusqu'à ce qu'il n'y ait plus de risque de brûlure 
• signaler la présence de travaux en cours, afin d’éviter toute mise en marche acci-
dentelle ;

• Modèle hammam :
- fermer la vanne de l’installation qui alimente le générateur de vapeur ;

  - attendre cinq secondes, puis remettre l'interrupteur en marche ; si la pompe de vidange 
démarre, attendre environ une minute jusqu'à ce que le réservoir soit vide. 

   Si la pompe de vidange ne démarre pas automatiquement dans les 10 secondes, l'eau du 
réservoir doit être vidée dans un récipient, à travers le tube (T). 
- éteindre l'interrupteur et procéder à la vidange.

m   ATTENTION ! L'eau dans le réservoir à vapeur peut atteindre une température 
de 95°C. L'évacuation de l'eau par le tuyau de vidange immédiatement après 
utilisation présente un risque de brûlure. Par conséquent : porter des gants 
isolants et faire attention lorsque l’eau est évacuée par le tuyau de vidange.

m   Attention ! Après chaque intervention sur le générateur de vapeur, s’assurer que 
le tuyau (T) soit correctement raccordé au réservoir et qu'il n'y ait pas de fuite.

Si les taches persistent, il est possible d'utiliser une solution composée de ¾ d'eau de 
javel et de ¼ d'eau : vaporiser la solution obtenue, laisser agir pendant quelques heures, 
puis rincer.

Uniquement en cas de taches particulièrement tenaces ou de rayures légères, utiliser 
une crème abrasive légère, en polissant superficiellement (avec des mouvements circu-
laires) la partie intéressée avec une éponge non abrasive. Ensuite, rincer abondamment 
avec de l'eau chaude et essuyer avec un chiffon doux.

Les taches accidentelles de substances chimiques (acides, dissolvants, produits à base 
d'acétone) doivent être rapidement éliminées avec de l'eau et du savon.

En fonction de la qualité de l'eau et de la fréquence d'utilisation du hammam, il peut 
être nécessaire d'effectuer périodiquement un entretien extraordinaire sur la chaudière. 
Pour ce type d'intervention ou pour un entretien programmé, nous vous prions de vous 
adresser à un Centre d'Assistance agréé Jacuzzi®.

n   Si le générateur de vapeur est vidé fréquemment, cela peut être dû à la forma-
tion de mousse ; dans ce cas, il est nécessaire d'augmenter la dureté de l’eau

Mise en service après une opération d’entretien ou une interruption 
de service

• après des interventions sur le générateur de vapeur et avant sa mise en service, il 
est obligatoire de vérifier que le tuyau sortant du réservoir de vapeur vers le distri-
buteur de vapeur soit libre sur toute sa longueur ;
• ne pas activer le générateur de vapeur, le poêle du sauna et/ou les installations 
associées s'ils sont endommagés et/ou installés d'une manière non conforme aux 
normes en vigueur. 
• ouvrir la vanne de l’installation qui alimente le générateur de vapeur ;
• allumer les interrupteurs (I) situés sur les unités de commande, puis ceux sur les 
lignes d’alimentation ; un test d'initialisation automatique est effectué, à la fin du-
quel si une anomalie est détectée, la led (L) s'allume en jaune ou en rouge, selon le 
type d'anomalie (se référer au chap. « En cas de difficulté »).

Après ce test, le réservoir du générateur de vapeur est rempli et le fonctionne-
ment du capteur de niveau est vérifié ; dans ce cas également, si une anomalie se 
produit, la led (L) s'allume comme indiqué précédemment.

Lorsque la led (L) s'allume en vert, l'appareil est prêt à fonctionner.

T

saleté obstinée 
et rayures sur le banc,

 l'appui-dos, 
les plateformes et/ou la 

cuvette d'eau du hammam.
cadre de finition externe

générateur de vapeur 
du hammam 

(chaudière)

L

I
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Les vannes thermostatiques sont équipées de filtres grillage pour retenir les éventuelles impu-
retés. Au fil du temps, ces filtres peuvent avoir tendance à s’obstruer et à compromettre ainsi le 
parfait fonctionnement du mitigeur ; pour nettoyer les vannes, procéder comme suit :

fermez l'eau (chaude et froide) qui alimente la cabine de douche.

Videz l'eau présente dans le groupe de mélange en amenant la bague du déviateur 
(S) à hauteur du symbole “douchette” et en ouvrant complètement le robinet d'arrêt (R) ; 
refermez le robinet d'arrêt en ramenant la manette dans la position précédente.

 (1-2) Retirez le bouchon (T) de la manette du mitigeur, en soulevant si nécessaire avec 
la pointe d'un tournevis.

(3-4) Retirez la vis (V) et extrayez la manette (M).

(5-6) Dévissez la calotte (C) et retirez la bague du mitigeur (G).

(7) Extrayez la vanne thermostatique (P).
Nettoyez les filtres grillage avec une petite brosse et rincez ; en cas d'incrustations de 
calcaire, éliminez-les avec des produits spécifiques.
Remontez les différents composants en suivant la même procédure en sens inverse ; 
faites attention à remonter correctement la manette du robinet d'arrêt (R).

Montez la vanne thermostatique de manière à ce que la vis s/tête (Q) soit tournée vers le bas 
et s'insère dans la rainure du corps en laiton.

nettoyage
des vannes thermostatiques

T

1

2

R

S

4
3

5
G

C

M
V

P
7

6

Q
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Si le repose-pieds de douche est souillé de silicone (par ex. lors de l’installation du pro-
duit) ou tachés d’huile/graisse, procédez comme indiqué ci-dessous.

Matériel nécessaire :
- gants de protection ;
- nettoyant pour vitres à base d’ammoniaque ;
- chiffons de nettoyage (ex. microfibre) ;
- imprégnateur (ex. « Lithofin MN Stain-Stop ») à base de solvant, adapté au marbre, aux pier- 

res naturelles et aux matériaux composites tels que le Solid Surface ;
- éponge à base de mélamine (ex. « éponges magique »

m   ATTENTION ! Respectez toujours les avertissements et les consignes d’utilisa-
tion indiqués sur les emballages des produits. 

   N’utilisez pas d’éponges abrasives ni de produits différents de ceux recom-
mandés !

   Avant d’appliquer le produit sur toute la surface, testez une petite quantité 
dans une zone peu visible afin de vérifier d’éventuelles réactions.

- Vaporisez le nettoyant pour vitres sur la zone concernée et retirez la saleté avec un chif-
fon ; répétez l’opération en cas de salissure tenace.

- Une fois la surface sèche, appliquez l’imprégnateur de façon homogène sur une zone 
plus grande que la tache (utilisez un autre chiffon).

- Laissez agir le produit pendant environ deux minutes, puis essuyez la surface avec un 
chiffon sec.
Enfin, passez l’éponge magique en effectuant des mouvements circulaires jusqu’à obte-
nir une surface uniforme et sans traces.

Valable uniquement 
pour les surfaces
« Solid Surface »

Taches de silicone et/ou 
de graisse sur le repose-

pieds de douche

NB : Il est normal qu’un léger voile 
subsiste après cette étape ; il sera 

éliminé lors des traitements suivants.
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En cas de difficultés (signalisations sur l’afficheur)
Tout d'abord, référez-vous aux signalisations décrites dans le chapitre relatif à la fonction que 
vous utilisez ou souhaitez utiliser.

Si cela ne résout pas le problème, référez-vous à ce qui est décrit ci-dessous car un dysfonc-
tionnement nécessitant l'intervention d'un Centre d'Assistance Jacuzzi® pourrait s'être produit.

Les anomalies de fonctionnement sont signalés sur l’afficheur par le symbole en haut 
à gauche (un triangle avec un point d'exclamation au centre) ; certaines anomalies sont 
également mises en évidence par l’émission d'un signal sonore.

Le triangle jaune indique une anomalie qui ne compromet pas le fonctionnement de 
l’appareil.

Le triangle rouge, quant à lui, signale une anomalie qui, selon le type, peut compro-
mettre plus ou moins le fonctionnement de l’appareil.

En appuyant sur le triangle apparaît la liste des erreurs  (suffixe « E ») et/ou des avertisse-
ments (suffixe « W ») de fonctionnement.

En appuyant sur le bouton relatif à l'erreur/avertissement, des informations supplémen-
taires sont fournies. 
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una Fin

Erreur 20 1

2Avertissement 166

Liste erreur
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ServerId: 0, ModuleId: 10
External safety chain is open

Erreur 20

Forced shut down
2025-04-23 16:27:29
ServerId: 0, ModuleId: 4
Forced shut down

ment 166AvertissemmmAvert

Se référer à la liste suivante pour une description complète des anomalies.

LISTE DES ERREURS

E18 - « Cabin Temp. Sensor Instable »
Erreur dans la mesure de la température dans la cabine de l’appareil
Le fonctionnement du boîtier électronique dans lequel l'anomalie s'est produite est interrom-
pu ; panne probable du capteur de température.

Contacter un Centre d'Assistance Jacuzzi® (une fois l’anomalie éliminée, l'appareil doit 
être éteint puis rallumé).

E20 - « Safety loop »
Intervention d'un dispositif de sécurité/alarme
Le fonctionnement du boîtier électronique dans lequel l’anomalie s'est produite est mis en 
veille ; le bouton d'alarme du sauna et/ou du hammam a peut-être été activé ou la protection 
thermique située au-dessus du poêle du sauna est peut-être intervenue. 

Cette anomalie pourrait également être due à des branchements incorrects lors de l'instal-
lation et/ou à l'intervention du capteur de température maximale.

Vérifier que les dispositifs de sécurité n’aient pas été activés et la cause liée à l'interven-
tion. Une fois ces dispositifs réactivés, l’appareil reprend son fonctionnement (se référer 
au chap. « Alarme/dispositifs de sécurité »).

En cas contraire, contacter un Centre d'Assistance Jacuzzi®.
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E87 - « Local 24 V supply »
Tension incorrecte sur la carte de commande
L’anomalie pourrait être due à un court-circuit dans l'alimentation du boîtier électronique où 
l'anomalie s'est produite.
 Si la panne disparaît d’elle-même, l’appareil reprend son fonctionnement ; en cas 
contraire, contacter un Centre d'Assistance Jacuzzi®.

E88 - « Local 5 V supply »
Tension incorrecte sur la carte de commande
L’anomalie pourrait être due à un court-circuit dans l'alimentation du boîtier électronique où 
l'anomalie s'est produite.
 Si la panne disparaît d’elle-même, l’appareil reprend son fonctionnement ; en cas 
contraire, contacter un Centre d'Assistance Jacuzzi®.

E97 - « Ext. 24 V supply »
Tension trop élevée ou trop basse dans l'alimentation du boîtier où l’anomalie s'est 
produite
L’anomalie pourrait être due à :
- fusible « F2 » sur la carte de commande défectueux ;
- surcharge ou court-circuit dans le raccordement de 24V.
 Contacter un Centre d'Assistance Jacuzzi®.

E120 - « Min. fill time »
Le temps de remplissage minimal du générateur de vapeur n'a pas été atteint
Le fonctionnement du générateur est interrompu ; l’anomalie pourrait être due à la présence 
de dépôts de calcaire :
- sur le capteur de niveau et/ou sur les tuyaux de raccordement ;
- sur le filtre du réservoir ;
- sur la chaudière. 
 Contacter un Centre d'Assistance Jacuzzi® (une fois l’anomalie éliminée, l'appareil doit 
être éteint puis rallumé).

E155 - « Ext. 5 V supply »
Tension trop élevée ou trop basse sur la led de signalisation du boîtier où l’anoma-
lie s'est produite
 L’appareil continue de fonctionner ; dans tous les cas, contacter un Centre d'Assistance 
Jacuzzi®.

E156 - « EEPROM read »
Il est impossible de lire la mémoire EEPROM
La mémoire EEPROM du boîtier électronique où l’anomalie s'est produite pourrait être défec-
tueuse ; pour éliminer l’anomalie, il faut éteindre puis rallumer l’appareil :
 Contacter un Centre d'Assistance Jacuzzi®.

E157 - « EEPROM write »
Il est impossible d’écrire sur la mémoire EEPROM
La mémoire EEPROM du boîtier électronique où l’anomalie s'est produite pourrait être défec-
tueuse ; pour éliminer l’anomalie, il faut éteindre puis rallumer l’appareil :
 Contacter un Centre d'Assistance Jacuzzi®.

E158 - « Heat Element 1 control relay »
E159 - « Heat Element 2 control relay »
E160 - « Heat Element 3 control relay »
E161 - « Heat Element 4 control relay »
E162 - « Heat Element 5 control relay »
Le relais de contrôle de l'élément chauffant 1/2/3/4/5 ne fonctionne pas correctement.
Le fonctionnement du boîtier électronique dans lequel l'anomalie s'est produite est interrompu.
 Contacter un Centre d'Assistance Jacuzzi® (une fois l’anomalie éliminée, l'appareil doit 
être éteint puis rallumé).



133  Jacuzzi Europe S.p.A. © 2026



134  Jacuzzi Europe S.p.A. © 2026



135  Jacuzzi Europe S.p.A. © 2026



JACUZZI EUROPE S.p.A. • all rights reserved • SEPTEMBER 2026

I dati e le caratteristiche non impegnano la Jacuzzi Europe S.p.A., che si riserva il diritto
di apportare tutte le modifiche ritenute opportune senza obbligo di preavviso o di sostituzione

The data and characteristics indicated do not oblige Jacuzzi Europe, who reserves the right
to make the necessary changes they feel opportune without forewarning or substitution

Les caractéristiques indiquées, n’engagent pas la Jacuzzi Europe, qui se réserve le droit d’apporter
toutes les modifications qu’elle jugera opportune sans obligation de préavis ou de remplacement

JACUZZI® EUROPE S.P.A.
Pontebbana, km 97,200
33098 Valvasone Arzene (PN) • Italia
Tel + 39 0434 859111 • Fax + 39 0434 85278

Via dell’Unione, 1 • 20123 Milano (MI) • Italia

www.jacuzzi.com • info@jacuzzi.eu

JACUZZI® BATHROOM ESPAÑA
Av. Josep Tarradellas, 123. 9ª Planta. • 08029  Barcelona • España
Teléfono +34-932-385-031 - Móvil: +34-607 807 645
www.jacuzzi.es

JACUZZI® FRANCE S.A.S.
13 rue de Romainville • 03300 Cusset • France
Tél. +33 (0)4 70 30 40 27
www.jacuzzi.fr • contact@jacuzzifrance.com

JACUZZI SPA AND BATH LTD
8 Turnberry Park • Turnberry Road • Gildersome • Leeds
West Yorkshire • LS27 7LE
United Kingdom


